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The objective of this study was to investigate the increase of efficiency,
problems encountered and suggestions on the maintenance of business service equipment of
RetailLink (Thailand), Co.,Ltd. Chiang Mai province. Data collection was done by using
questionnaires distributed to 260 respondents.

The percentage indicated that majority of the respondents did business on
convenience stores, having more than 3 years of service with more than 10 employees. Most of
the respondents were managers. For aspects on service quality and satisfaction of customers,
it was found from average mean that all service users had a high level of satisfaction particularly
on products, service and sales.

In the case of increasing of efficiency on the service and market promotion,
advertisement and public relations campaigns should be done continually to their target group.
Also, close relationship with service users should be established for good impression and
company loyalty on the sales aspect. Communication channel should be provided for more

convenience to service users and their satisfaction.





