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The objectives of this research were to study: 1.) the socio-economic
characteristics of Master’s degree students of Maejo University, Chiang Mai province; 2.) the
behaviors of the students regarding to their uses of the internet; 3.) the students using the internet
through the wireless network of Maejo University, Chiangmai province; and 4.) problems
encountered in using the internet through the wireless network. Respondents in this study
consisted of 100 Master’s degree students obtained by random sampling. A set of questionnaires
which has been tested for reliability was used for data collection. Obtained data were analyzed for
finding percentage, mean, and standard deviation.

Results of the study revealed that most of the respondents were male, less than
25 years of age, first year Master’s degree student of the faculty Agricultural Production, Maejo
University. Less than half of the respondents (38 percent) were unemployed, 18 percent of them
were company employees, and 15 percent of them owned business. They had an average monthly
income of 10,000-20,000 baht. More than half of the respondents (64 percent) had personal
computer and all of the respondents had personal E-mail address.

For the behaviors on internet using of the respondents, it was found that all of
them received information through the wireless network of Maejo University for about 1-2 times
a month and about 1-2 hours each time. Besides, it was found that they used the internet at the
70-year academic center building.

For using internet through the wireless network of the respondents, it was found
that they had a high level in using the internet for searching of information, news, and other
situations which was aimed to study and learn what they wanted to know. However, they had a
moderate level in using the internet for relaxation and entertainment, social contact and
participation.

For problems encountered in using the internet through the wireless network, it
was found that the respondents took time in waiting for downloading information; they also had
difficulty in connecting the wireless network. They sometimes could not connect the wireless
network. Besides, there was not enough space of service areas in the university and connection
with the wireless network often disrupted, respectively.

For opinions and suggestions, it was found that the respondents wanted more
speed of the wireless network and more service areas of the wireless network. Also, it should
have more revision on the wireless network signals, details of service areas should be clearly
identified, and the explanation should be done by using demonstration VDO clip on the

connection of the wireless network, respectively.





