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The objectives of this study were to find out 1) personal and socio-economic
characteristics of farmers who used the service of Mor-Din village volunteer; 2) farmers’
satisfaction towards the performance of Mor-Din village volunteer; and 3) Level of their
problems encountered and suggestions of farmers to improve the performance of Mor-Din
village volunteer in Muang Na sub-district. Data were collected by means of interviewed 87
samples obtained from random sampling from the number of population of 111 . Obtained data
were analyzed by using the Statistical Package for the Social Science program

The findings showed that most of the respondents were male, 38 years old on average.
The youngest respondent providing the data was 22 years old whereas the oldest was 59 years
old. Almost two- thirds of the respondents were elementary school graduates. They had 4 family
members on average and they earned a living by cropping and animal rearing. Their an average
annual income was 56,408 baht and they had farming land are a of 4 rai on average. All of the
respondents used to contact with or use the service of the village Mor-Din volunteer. They
directly perceived the information about the village Mor-Din volunteer. He extended knowledge
and services in the form of knowledge extension in the meeting or in some occasional trainings.

The results revealed that the respondents had a moderate level of their satisfaction
towards working performance of the village Mor-Din volunteer in 4 aspects: 1) coordination on
information between the village and staff of the Land Development Department; 2) survey of
problems and needs of the villagers; 3) meeting on the presentation of data on soil and water

resources; and 4) planning and problem-solving with the community on soil and water resources.
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The respondents had a low level of satisfaction towards other activities as follows:
1) mutual activities with the Land Development Department; 2) activities on knowledge extension
on land development; and 3) commitment and problem-solving. Also, they had a low level of
satisfaction on the mutual activities with the Land Development Department in the following
aspects; 1) the preparation of demonstration beds for growing plants suited to the soil conditions;
2) the preparation of demonstration beds for land development in order to be visited by farmers;
3) extension of various knowledge such as knowledge on soil and water conservation; 4) service
on a simple analysis of fertilizer quality; 5) service on a simple analysis of soil sample; 6) the
distribution of micro-organism activator for weeds elimination; and 7) the distribution of soil
improvement substance mixed from natural matters suited to the growth of plants.

The respondents had a moderate level of satisfaction on the five aspects of the activities
on knowledge extension of land development as the following: 1) knowledge extension through
the village news tower and distribution of documents or flyers; 2) informing on current activities
of the Land Development Department; 3) suggestions on methods of problem-solving on lacking
of organic matter in the soil; 4) suggestions on the exploitation of land for cropping in conformity
to the soil condition; and 5) giving consultation about problem-solving on soil conditions such as
salted soil sour soil and alkaline soil.

They had moderate level of satisfaction on the commitment and problem-solving in task
implementation as follows: 1) the extension of knowledge on land development and support on
production factor on land development; 2) reliability on the extension of knowledge of the village
Mor-Din volunteer; 3) punctuality of an appointment for helping farmers to solve problems; 4) an
appointment of the village Mor-Din volunteer on the invitation of farmers to use the services; 5)
justice in problem-solving on the services of the village Mor-Din volunteer; and 6) the continuity
in problem-solving and services the the village Mor-Din volunteer.

For problems encountered, it was found the respondents had a moderate level of
activities on the preparation the preparation of information, the extension of knowledge on land
development, mutual activities with the Land Development Department and the commitment and

problem-solving in task implementation.





