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ABSTRACT
202329

The purposes of this study were to investigate: 1) factors on the selection of
commercial loan using among the small business clients of the Thai Farmers bank in Muang
district, Chiang Mai province and 2) problems encountered and suggestions on the commercial
loan using among the small business clients of the Thai Farmers bank. Respondents in this study
consisted of 134 small business clients in Muang district, Chiang Mai ‘province. A set of
questionnaires was used as a tool for data collection. Obtained data were analyzed by using
descriptive statistics for finding frequency, percentage, and mean.

Results of the study revealed that most of the respondents were male, aged 30-40
years old, and bachelor’s degree graduates. They did the business on construction contract
partnership. They had done this business for 3-7 years on average with an annual income of 10.0-
25.0 million baht. Most of the respondents had never used other services of the Thai Farmers
bank except the commercial loan (O.D.). Their current loan with the bank was 3.0-5.0 million
baht. Most of the respondents also used to use the service on commercial loan with other banks,
especially Bangkok Bank. However, most of them only used the service of the Thai Farmers bank
later.

For the factor on market mix, it was found that the small business clients had a
high level of holding the importance of various factors on the selection of commercial loan
service of the Thai Farmers bank, Muang district, Chiang Mai province. These were the factors on
the bank staff, location, process, and price. They had a low level of holding the importance of

factors on market promotion, social aspect, and product. For the bank staff, the respondents held

the importance on knowledge of various kinds of loan as a priority.‘ For the bank location, they
held the importance on the convenience in transportation as a priority. For the process, they held
the impoﬂanceron the rapidness of loan approval as a priority. For price, they held the importance
on reasonable integrate rate as a priority. For market promotion, they held the importance on
door-to-door service on the suggestions on loan service of the bank as a priority. For social
aspect, they held the importance on the financial stability of the bank. For product, they held the
importance on a sum of commercial loan to be allocated (80 percent of the estimated price of the
assurance) as a priority.

For problems encountered there were: 1) the bank had a small parking lot ; 2) the
respondents did not receive important information from the bank ; and 3) the bank offered low
estimated assurance price, respectively. It can be advisable that the bank should add more service
counters and provide a big parking lot with security system as well as the improvement of loan
procedures for fast service. Lastly, the bank should expand public relations service to cover more

clients.





