208090

w As ' ¥ o Sa v & o a =
ﬂ'liﬁﬂ'ﬂ”lﬂﬂ‘ilﬂ‘lﬂilﬂﬁﬁfJﬂ'liﬂ'N‘]f‘li::’ﬂuuuqql@\iﬁﬂﬂuﬁu’lﬂ’ﬁﬂﬂlu’nﬁ’]ﬂﬂ%

4
1 = o

1 [ o a y
YuIanNauazvINataurIl seme Ine (3w72.) avuFelny Tinodszasd 2 Usenms defl

q

Ed 4
{ 1 3) =1

A o 0 w o da ° Ad a A
1) L‘Wﬂﬁﬂy153ﬂﬂﬂ31”ﬁ1ﬂﬂJﬂJQQﬂ%ﬂﬂm“ﬂﬁﬂﬂﬂ’ﬁﬂﬂizﬂuﬂul\iuq%@\igﬂﬁu 2) lwa“d.lu

A g

wamsldduaardumsulumshezsasmdediszneuns Ididnunmlunisdszasy

¥
gsfaazmsdoudiszniiuiuasnas

=™ dysl

= :/‘ Ady Y o by dy =
Tums@nwindell TdinsAnudeyagnnilvessni. arvudeslng fliniid
o g g P Y, - o 4 -
F15zaua 19995u 1y Fegnuiisruau 48 510 89910 doya o Tuil 30 ngAInteu 2550

v 9
Add AY o

| ;j Y A dysl ) T a P o 3 1 A
IS ERINERT! qnﬂmnﬁumwwz‘lmnu 3 @AY IUIU 5 518 ANUUNUTUANTITSANUA 3 Aou

d

1 1 a A dyd'd d"v ° 5‘,’ 1 A ¥ ta A o
Lm"lmnu 6 1ABU VTUIUL2 37U QAVUNUNUAWRTITLAIULER 6 mauuﬂ"lmﬂu 12 1ADU 1UIU

¥
dda dy

19 719 uazqﬂwuwwuﬂwhizﬁym@i 12 @eudl $1au 12 510 Nk s AR ML
qﬂwf:ﬁauimjtﬂmwww 81YITNIN 40 - 49 1 Ao ruzaausa Uyas 1w

19U sumsAnyIssAuSheas qnwfﬁmimﬁﬁﬂszﬁummﬂumiﬂiznauqsﬁﬂ 1-5%
wazgduiufemsuuudvesnudion felszneugshuftvafugadmnisunisnda uasd
Snuninauszndn 1 - 10 au 1eldindevesiinsdeideuiesnd 100,000 v uaz
f'lsinAorsi@ourioonil 10,000 1w n1sfoufusuins daulvajegsznine 100,001 -
200,000 11w fimsiszaunmelu 3 U wazdmuanisieudrszAuegszuiunouas 5,001 —
10,000 1 deingilszaedigndveditem luduumudoulumsduiiuiems uaz
wuevdnyssfuduynnad sz

:ﬂ%5&!17'!71111”!‘@?\ﬂfgﬂ1ﬂ'f:€l’“lﬂ‘ﬁ1iz‘vﬂﬂ§,ﬂﬂ€ 57, a1y udoeing aunse

L J

E4 [ 4
dAuanuding dsil 1) fedsdanuannsalumsdisznil 2) Tededmduyu 3) ileie

runazesugie 4) dedugueautiadiuds 5) Hedvdrundnidsziu uaz 6) edudus

Ok

U4
\ a4 gy ¥ 1 & g 1 vlsl 'y
ﬂ'J'lll‘D"Jﬂ%ﬁaiﬁ’]Qﬂﬁuﬂf]\iﬂ’ﬁiﬁﬁu'lﬂ’li‘lf'lﬂlﬂﬁﬂsluﬂ'luﬁ']ﬁ‘] AL ATUNTT

¥ o v o da o Yo =2
dausise aumisAneusy aumsdszmduRusdudazusas AunmsliadSnuen

{ 4 3 L) o = o kY 1Y
digormnauite IASamuusiunwizdm wazdunisuuSmsesdanuimmedmlugd

o

' Y o 9
YOUDNTITIHULIWTAIING Lﬂumu



208090

This study aimed to understand the factors affecting due lone of Small and Medium
Enterprise Development Bank of Thailand in Chiang Mai Branch. The objectives of this study are
1) to study on how important each factors affecting the customer due loan of Small and Medium
Enterprise Development Bank of Thailand, Chiang Mai Branch, and 2) to provide supportive
information to the financial institution in order to help potential entrepreneurs in running their
business and in returning loan paid by installments.

The research was based on the database of debtors of Small and Medium Enterprise
Development Bank of Thailand, Chiang Mai Branch. Due to the data on 30"™ November 2007,
there were 48 debtors who have overdue more than ;1 month. The debtors were classified as a) 5
persons for overdue loan less than 3 months, b) 12 persons for overdue loan 3 — 6 months, ¢) 19
persons for overdue loan 6 - 12 months, and d) 12 persons for overdue lone over 12 months.

Most debtors were male, aged of 40 — 49, married, and had 1 child. Most of them
completed bachelor degrees, and had business experience 1 — 5 years. They had their own
business that mostly related to manufacture with 1 — 10 labors in control. The average income
was less than 100,000 baht per month and average profit less than 10,000 baht per month. Most
average loan was in the range of 100,001 — 200,000 baht per debtor and the payback was within 3
years in which debtors must pay 5,001 — 10,000 baht per month. The purpose of loan was mainly
for business capital and for presenting an individual guarantee.

Factors for overdue loan of Small and Medium Enterprise Development Bank of

Thailand, Chiang Mai Branch can be ranged from the most importance as the following : 1)

ability to pay debt 2) capital size 3) current economic factor 4) an individual quality 5) collateral
factors and 6) other risk.

Debtors may want some supporting knowledge from banks in term of extended
installment, training, product’s public relations, specific of experts consulting, and know-how of

customer care service (document, CD, etc.).





