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The Purposes of this study were to investigate: 1) current fuel transportation service
condition of the entrepreneur of Jet upper Northern Transportation Co., Ltd. And 2) improvement of
fuel transportation service of the entrepreneur. This study was limited to concerned personnel on the
service of fuel transportation of the entrepreneur of Jet upper Northern Transportation Co., Ltd.
These concerned personnel consisted of 3 positions of Jet gasoline station: Jet gasoline station
manager, regular shift manager, and assistant regular shift manager working in Chiang Mai and
Lamphun provinces of the Upper Northern region. In total, 9 Jet gasoline station with 36 staff were
included in this study. Theory of marketing service and satisfaction concept of service users towards
the service of fuel transportation.

Findings showed that more than one-half of the respondents were male. Most of them were
higher-vocational certificate and Bachelor’s degree graduates. Their age range fell into the age
block of 31-46 years. Based on marketing service, it was found that marketing promotion must be
improved and held for its importance. This was because most of the respondents perceived that
marketing promotion was done in a low level. In the case of punctual product delivery, it was found
in a moderate level of satisfaction of the respondents. Comparing to other service, it was found
lower than service factors since most of respondents usually had a moderate or high level of
satisfaction. Therefore the entrepreneur should accelerate on the improvement of this service.
However, to improve ﬁﬁs, the entrepreneur must emphasize on the quality and safe of the products

for satisfaction of service users. Besides, the entrepreneur must always maintain their high standard

of service as well as the development of service quality in order to an increase of trustworthiness

and reliability of their clients or service users.





