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The study was conducted to investigate the following: selection of the dormitory
services of employees in Northern Region Industrial Estate, Lamphun province; service
marketing mixed factor; and problems encountered in selection of dormitory services of
employees in Northemn Region Industrial Estate, Lamphun province. Respondents in this study
consisted of 400 people obtained from quota sampling, Obtained data were analyzed by using the
Statistical Package for Social Science (SPSS for Windows) for finding percentage, frequency,
mean and standard deviation.

Results of the study revealed that all respondents were female, single higher
vocation certificate graci:xates, and their age range was 21-25 years. Their hometowns were not in
Lamphun. They got an income of 5,001-10,000 baht per month. For results of the study in quality
of dormitories and how to select the dormitory services, it was found that most of respondents
stayed together with their friends for 2 persons per room. They paid the rental fee aside from
utility expenses with an average of 1,001-1,500 baht per month. The respondents went to work by
motorcycle. They stayed far from their work place for 2-3 kilometers.

The respondents held the importance of service market factor in a moderate
level. They held the importance of the construction and suggestions on physical characteristics
and the factor on distribution channel most. This was followed by factors on personnel or staff,
price, product, process, and market promotion, respectively.

For problems encountered, it was found that the respondents had problems in
disturbing noise from next doors, tap water cost, electricity cost, telephone service cost, small

room and poor service on security.





