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The purposes of this research were 1) to investigate basic data for developing
the training course on the potential development in tourism management by the community
2) to develop the central training course for developing competency development in tourism by
the community to correspond with the basic data; and 3) to evaluate the efficiency of the
development of the training course on the potentiality development in tourism management by the
community.

This study was in the form of research and development and it was divided into
four steps: 1) problems and needs for the training course 2) developing the central training course
for developing competency development in tourism by the community; 3) implementation of the
training course; and 4) evaluating the effectiveness of the training course on the potentiality of
development in tourism management by the community and the improvement of the training
course to be a standard course. The community included in this study was Nongmaena
community, Khaokho district, Phetchaboon province. For the evaluation of effectiveness of the
training course, the researcher evaluated the achievements of Nongmaena community based on
knowledge, attitude and skills in community — based tourism management, and satisfaction of
tourists who visited Nongmaena community.

Results of the study revealed the following:

1) Three aspects of tourism management competency that the community must
attend training for the continuity and success were : 1) competency in coordination and
Community-based tourism management; 2) competency in tourism development planning; and 3)

competency in services.
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2) The developed training course based on the potential in tourism
management of the community was used for the determination of the curriculum outlines which
consisted of : 1) problems and needs; 2) course objectives, and 3) training and course outline
checking unit which performed by a specialist. It was found that the course outline had a high
level of conformity and appropriateness.

3) For the evaluation on the effectiveness of the training course, it was found
that the trainees had a higher level of kno/wledge and understanding of the attending the training
course at a statistical significance level (t = 60.73, P < 0.05). Also, they had a higher positive
attitude towards community-based tourism management at a statistical significance level (t =
86.88, P < 0.05). This included their better performance in the implementation of tourism
management at a statistical significance level (t = 58.84, P < 0.05). Besides, it was found that the
trainees were able to pass the course objectives with the percentage of 80. They were able to
apply what they had learned from the training to the determination of the project for tourism
development of the community which conformed to the principle of community-based tourism
management with the percentage of 85. For the evaluation on the appropriateness of the training
course using, the trainees perceived that it was relevant to the objectives of this study. Based on
the monitoring of the training outcome, it was found that people in the community agreed that the
provision of the training course was beneficial to their community in terms of environmental,
social, and economic aspects. With regards to the tourist satisfaction, it was found that the
tourists had a higher level of satisfaction. This reflected that the course on community-based
tourism management competency developed by the researcher effected the development of the
community potential in tourism management. Besides, it was a central course which could be

applied for the potential development on tourism management of other communities.





