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Abstract

The research of An Evaluation of the Master of Business Administration Program of
Management Science Faculty, Phranakhon Rajabhat University was aimed to evaluate the
effectiveness of the program by the CIPP model which included the evaluation of context,
input, process, and product. This research was a survey research. The samples of the study
consisted of 104 students, 45 graduates, 11 lecturers and 78 employers or supervisors of
graduates. The questionnaires were used for the research instruments. The collected data

were analyzed by frequency, percentage, arithmetic mean and standard deviation.

The result of the research indicated that :

1) In the context evaluation, the overall was appropriate at a highest level. Every
elements of the context consisted of the philosophy and the purpose of this program, the
unit of credits, the studying schedule and the contents of curriculum were also appropriate
at a highest level.

2) In the input evaluation, the overall was appropriate at a high level. In the
elements of the input, the proficiencies of students including with the facilities and
supporting services were appropriate at a high level.

3) In the process evaluation, considering in the teaching instructions of lecturers
and the advisory together with assistance for students, the overall and every elements were
appropriate at a highest level.

4) In the product evaluation, the overall was appropriate at a highest level.
Considering in each element of the product, the MBA program objective achievement was
at a high level, while the qualifications of the graduates, consisting of knowledge skill,
intellectual skill, interpersonal skill and accountability, quantitative analytical skill and
communicative skill including information technology skill, were appropriate at a high level.

Exceptionally, the morals and ethics of the graduates were appropriate at a highest level.



The suggestions for the MBA program development were that the contents of
curriculum should be perpetually updated to current circumstances, the facilities and
supporting services should be improved, the study tours together with the applicable
practices and the academic seminars should be arranged. Furthermore, the MBA program
should follow up after the graduation and should establish the MBA alumni in order to

strengthen good relationships between the university and society.



