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Research Summary

Title : A Study and Development of Competency Needs on School Psychological
Guidance Services of Academic Advising Teachers for School Adolescents

from At-Risk Families in the School under the Juristiction of Bangkok

Metropolitan.
Researcher :  Associate Professor Dr. Riam Srithong
Completion : January, 2011
Founder :  Pranakhon Rajabhat University

Background and Research Problems

The aims and the principle of education management regarding National Educational
Act, in 2542. B.E. emphasize the management of education for developing the Thai people to
be the healthy human beings in bodies, mindfulness, mentality, knowledge, morality and
cultural development (Article. 6.). The teachers should understand the management of education
for school adolescents who are under the changing on every side and are to change from the
childhood to youth and are ready to be adult persons. So during this period of ages, they have
easily to face the problems of doubt, excitement, surprise, uncertainly, frustration, conflict and the
stress, especially the school adolescents who have some difficulty in adjusting themselves.

At present, it is found that the school adolescents who are in difficulty in adjusting
themselves face various conditions including the state of at risking in their family which can not
be avoidable. The state of the present Thai families has to face various changes both in
economics and society which caused the school adolescent can not to be with their parent more
and more. This issues arise to elementary school students up to university students. There are
more and more families with single mothers and single fathers in the present. Such families can

not improve themselves and cause some problems to their sons and daughters continually.



From these problems of unhappiness, anger, sub missiveness, unconfidentiality, and
stress, the school adolescents cause the destroying behavior to arise easily, and bring to the
cruelty up to the social problems which will increase the confusion at every moment.

In the educational system, it is fixed that every school must give the power to the
academic advising teachers to be near their students from their parents. Such the academic
advising teachers to be near their students from their parents. Such the academic advising
teachers have the duty to advise their students for the prevention of the problems, supporting,
developing, and helping them to know, develop and lead themselves. The teachers who are of
knowledge, understanding adolescents’ behavior and helping skills shall have opportunity to stop
the social problems and build up the social strength.

Especially, the academic advising teachers in the schools under Bangkok metropolitan
will always come across their students who are in the high risking opportunity. Thus, the
researcher is interested in finding at what level, at present, the academic advising teachers have
the competency needs on school psychological guidance services to their students and how to find
out the way to support the teacher to increase their competency needs for giving psychological

guidance services, and how to train the teachers in what point of training course first.

Research Objectives

The main purpose of this study are to investigate the academic advising teachers’
competency needs on school psychological guidance services. In details, there are 7 research
objectives as follow :- 1) to finding out the level of competency needs on school psychological
guidance services of the academic advising teachers, and to compare their competency needs that
separated according the ages, the working experiences, and the levels of education, 2) to find the
way of the developing academic advising teachers’ competency needs on psychological guidance
services, 3) to compare the knowledge and understanding of the psychological traits and skills in
leading life with quality possed by the academic advising teachers who have the different amount
of training activities, 4) to compare the knowledge and the understanding on the psychological
traits and skills in leading life with quality possed by the academic advising teachers that

separated according to the ages, the working experiences, and the levels of education, 5) to find



R

percentage of predictability of the knowledge and the understanding on the psychological traits
and skills in leading life with quality from the variable concerning work situations (the social
support behaviors) and the psychological traits (the belief in internal locus of control of
reinforcement and the favorable attitudes toward teacher working), 6) to study the academic
advising teachers’ opinions toward the teachers’ training package and 7) to build up the

cooperation net work of looking after and helping the school adolescents from at risk families.

Research Methodology

The first stage of this study : the sample consisted 200 academic advising teachers at the
semester of the year in 2553. B.E., who come from 41 schools, in each of which there are 6
teachers.

In the second stage of this study : The sample consisted 192 academic advising teachers
at the secondary level of Mathayomsuksa 1-3 in the second semester of the year in 2553. B.E.
This sample group were not the same as the first one. The obtained sample groups were gained
from their volunteer to join the developing teachers competency needs on school psychological
guidance services project. The mentioned sample were devided in to 4 groups according to their
volunteer. Each group received the training in different amount of training activities. The third
stage of this study : there were 116 academic advising teachers who wanted to join the net work
for looking alfer and help their school adolescents.

Variables and Research Instruments

The research variables at the first stage are the knowledge and understanding on the
psychological traits and skills in leading life with quality and the biosocial background which are
the ages, the working experiences and the levels of education. The variables at the second stage
are the package of teachers training for developing the competency needs on school psychological
guidance services, the variables concerning work situations (social support behaviors),
psychological traits (the belief in internal locus of control of reinforcement and the favorable
attitudes toward teacher working) and the biosocial background (the ages, the working

experiences and the levels of education).



The research instruments at the both stage of this study are 1) The Knowledge and
Understanding on the Psychological Traits and Skills in Leading Life with Quality Questionnaire
; 2) The Social Support Behavior Questionnaire ; 3) The Belief in Internal Locus of Control of
Rein forcemeat Questionnaire ; 4) The Favorable Attitudes toward Teacher Working
Questionnaire and 5) The Biosocial background.

Statistical Analysis Methods. There are three statistical approaches :- 1) t-test ; 2) One-
way Analysis of Variance with post hoc in term of Scheffe’ and 3) Multiple Regression Analysis

in terms of Enter and stepwise.

Research Result

Result from this study were summarized into 6 important findings. First, the academic
advising teachers have the competency needs on school psychological guidance services at the
rather high level. Considering the sub variable of that competency needs, it is found that the
academic advising teachers have the knowledge and the understanding of psychological traits and
the skills in leading life with quality at the rather low level. Secondly, it is also found that
teachers’ ages, the working experiences and the levels of education are not effect to the
competency needs on school psychological guidance services of the academic advising teachers.

Thus, the researcher purposed the way to develop the teachers’ competency needs on
school psychological guidance services by constructing the teachers’ training package which
emphasize to train the academic advising teachers to gain the knowledge and the understanding of
the psychological traits and the skills in leading life with quality.

Thirdly, after training, it is found that the group of academic advising teachers who
received both psychological traits and the skills in leading life with quality activities (of 100 %)
have higher on the knowledge and understanding of the psychological traits and the skills in
leading with quality than the group of academic advising with quality than the group of academic
advising teachers who received only the psychological traits activities (of 50 %), the group who
learned only the skills in leading life with quality (of 50 %) and the control groups at a statistical
significant level of 0.05. Beside, it is also found that the teachers ages, the work experiences and

the levels of education are not effective to the knowledge and understanding of the psychological



traits and the skills in leading life with quality. Fourthly, from Multiple Regressing Analysis
were found Herat the social support behavior, the’ belief in internal locus of control of
reinforcement and the favorable attitudes toward teacher working, altogether more predict the
knowledge and understanding of the psychological traits and the skill in leading life with quality
than only one variable. Fifthly, there are 116 the academic advising teachers who joined the
teachers training project are of the opinion that the teachers training package is of the method of
good training, good atmosphere, and essence of the activities is at rather high level up to the high
one. They said that the activities are very useful to be applied to train their students and other
teachers. Finally, there are 116 academic advising teachers who are interested in joining the net
work for looking after and helping the school adolescents from at risk families.

Besides, they wished the College of teacher Education to give academic services to the
teachers for helping them to understanding Adolescent Psychology, and help the parents
understand the influence of the families toward the temperament and behavior possed by their

children more and more, including the wishes to communicate the set training courses.

Recommendations

Recommendations for practice.

The first point is that teachers who want to use the teacher training package should
understand and take completely training package to use for their students. They should also
emphasize their students’ feeling more and more to ward the mentioned problems. It is also to
support the students to have determination that they can help their families very well.

At last, the teachers should aware that they were to be the coach and the facilitators for
support their students to develop themselves to be good youth continually.

Recommendation for further sturdy.

The concerned people should do a research work on develop basic counseling skills for
the academic advising teachers. They should study and develop the media in constructing the
readiness to be good parents with good qualities. Further more, they should do a research in

supporting the knowledge of “Family Education” to the school adolescent.



