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Executive Summary

An evaluation on the bachelor program in Business Administration of the Faculty of
Management Science, Phranakorn Rajabhat University aimed to evaluate the effectiveness
of its curriculum by using CIPP model, which encompassing 4 aspects: the context, input,
process and output, in order to find the suggestions for the purpose of curriculum
improvement and development. The research methodology was a survey research. The
data was collected from 927 samplings comprising of 382 students, 430 graduates, 37
instructors and 78 employers of the graduates. This study used the questionnaires and in-
depth interview as the research methods to collect both quantitative and qualitative data.
The statistical analysis procedures such as frequency, percentage, arithmetic mean and
standard deviation were used to analyze the quantitative data whereas the content analysis
was used to analyze the qualitative data.

The research found that
1) The context of the curriculum, especially the philosophy and objectives including the
subjects and the contents in each subjects, were appropriate at a high level.

2) The input evaluation were appropriate at a high level despite some issues were
moderate. The knowledge and competency of instructors were obviously appropriate more
than other issues. In addition, the materials and equipments as well as the buildings and
locations including the computer rooms were appropriate at the moderate level.

3) The overall process was appropriate at the high level particularly the teamwork
assignment, morals and ethics enhancement.

4) The product was appropriate at the high level, hence the evaluation from the employers
showed that the 5 characteristics comprising of morals and ethics, knowledge, intellectual
skill, interpersonal skill and accountability, quantitative analytical skill, communication skill
and information technology skill were appropriate at a high level. Furthermore, 90 percent
of the graduates were already employed.

The suggestions were that the contents in every subject in this curriculum should be
up-to-date by persistently improving. The important resources for teaching and working

should be sufficiently provided and well maintained. Other additional suggestions were



generating students’ experiences by arranging study tour as well as developing students’

English proficiency and quantitative analytical skill.



