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A Study of Language Use Problems, Language Needs, Self-Confidence and Attitudes
in Learning English of Freshmen Year Students in Phranakhon Rajabhat University
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Business English Programme, Faculty of Humanities and Social Sciences
Phranakhon Rajabhat University
2011

Abstract

The purposes of this research were to study the language use problems,
language needs, self confidence and attitudes in learning English of freshmen year
students. The population consisted of 250 students who enrolled and studied either
English for communication or Communicative English through Media in the first semestre
of the Academic year 2010.

The questionnaire is used in this research and the result showed that:

1. The language use problems in learning English were at the high level for
listening, speaking, reading and writing. The highest average was listening skill.

2. The students’ language needs were at the high level for students’
competence, teachers’ techniques in teaching and education materials. The highest
average was students’ competence.

3. The self confidence and the students’ attitude of learning were totally at the
average level.

4. There was a significant indifference at .05 in the language use problems,
language’s needs, self confidence and attitudes in learning English of students grouped
according to gender for all types and each type.

5. There was a significant indifference at .05 in the language use problems,
language’s needs, self confidence and attitudes in learning English of students grouped

according to each faculty for all types and each type.
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