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Abstract

Research Title Information use by student and faculty at Phranakhon
Rajabhat University

The Researcher Penrung Paengsai

The purposes of this study were two-folds. First, it aimed to investigate state of
information use, quantity and problem of information use, as well as need of information
service by faculty and undergraduate and graduate students at Phranakhon Rajabhat
University, and second, to compare those of use, problem, and need of service. The
subjects comprised 515 faculty, undergraduate and graduate students of Phranakhon
Rajabhat University during 2008 academic year, through stratified random sampling.
Questionnaire was administered and then data were analyzed by percentage, mean,
standard deviation and F- test and presented by SPSS. The results revealed as follows:

1. According to the state of information use, it was found that faculty as well as
undergraduate and graduate students used the library once a month at 12.01p.m. — 2.00
p.m. The purpose of undergraduate and graduate students was similary
to do their report/thesis whereas that of faculty was to prepare their instruction. When
considered how to use the information, it showed that all of them searched through OPAC
at the library.

2. Concerning the quantity of information use, it illustrated that undergraduate and
graduate students were at a moderate level. The most used information resource was Thai
newspaper, Thai textbooks and thesis. Faculty were at a low level. The most used
information resource was Thai textbooks, Thai newspaper, and English textbooks.

3. In case of problems concerning information use, it was found that
undergraduate, graduate students and faculty were at a moderate level. The problems,
found at a high level, were out-of-date textbooks, slow internet access, and a small
amount of theses.

4. According to need of information use, it showed that those of undergraduate

and graduate students as well as faculty were at a moderate level. The most need by



undergraduate and graduate students was book new arrival on the library website while
that of faculty was alert of book return and overdue book return.
5. When compared information use, it was found that;

5.1 Undergraduate and graduate students significantly gained more quantity of
information use at .05 level than that of faculty.

5.2 Graduate students significantly gained more problems concerning
information use at .05 level than that of undergraduate students and faculty.

5.3 Faculty and graduate students significantly gained more need of

information use at .05 level than that of undergraduate students.
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