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Quality of working life influences the practice effectiveness of nurse managers. The
purpose of this study was to describe the level of quality of working life among nurse managers in
Uttaradit hospital. The population included 154 nurse managers. The study instruments consisted
of Demographic Data Questionnaires and Quality of Working Life Questionnaires developed by
panit Sakulwattana (1994) using Walton’s concept (1973). Content validity was assured by
experts. The internal consistency reliability was .93 and was tested by using Cronbach’s alpha
coefficient. Data were analyzed by using percentage, range, mean and standard deviation.

The results of the study were as follows:

1. Nurse managers in Uttaradit hospital had a moderate level of quality of working life.

2. Nurse managers had a high level of quality of working life on the social relevance of
work life and social integration in the work organization subscales. The following subscales were
at a moderate level of quality of working life; the social relevance of work life and social
integration in the work organization, but the other subscales were at a moderate level namely;
opportunity to use and develop human capacities, safe and healthy working condition,
constitutionalism in the work organization, work and the total life space, opportunity for continue
to grow and security, adequate and fair compensation respectively.

The results of the study could be utilized as a guide for executives in considering
promoting the high quality of working life and effectively enhancing nursing administration

among nurse managers in Uttaradit hospital.





