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Abstract
TE141624
Quzhty of nursinz care is very important for quality of health service for clients.
This descripzive  research was designed to cvaluate quality of nursing care of the surgical
division of Nakomnping Hospital regarding nursing staff ratio, nursing hours per patient day,
skin integriiy. nurse satistzction, falls, urinary tract infection, and patient satistaction with
teaching, pzin management. and general nursing care by using the instrument of Kunaviktikul
et al. (2000). Content velidity and reliabilities of this instrument were conducted. The
reliabilities vwere assured before collecting data. The period of study was from May 15, to
July 15, 2002 at six surgical units. Data were collected from providers, clients, and nursing
documents bx questionnaires. interviews and observation. Data were analyzed using mcan,
standard deviauon, frequency and percentage.
The results of the study were as follows:
The ratio betwesn registered nurses and other nursing personnel was 1 : 1.
Nursing hours per patient day was 2.8 hours. Regarding nurse satisfaction, it was at the
need of improvement level with 63.5%. The urinary tract infcction rate occurrt;d at 0.8 %,
and the rate of falls was 0.8 % while the occurrence of pressure ulcers was 1.4 %. Patient
satisfaction score with education was at the nced of improvement level while the patient
satisfaction score with pain management and patient satisfaction score with overall nursing

carc were at a moderate level.

Ihese  findings could be used as a database in order to continuously develop

nursing care in the surgical division for better nursing outcomes.





