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"Lance A. Berger & Dorothy R. Berger, The talent management handbook: creating

organizational excellence by identifying, developing and promoting your best people (New York:

McGraw-Hill,2004), p.12.
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*Towers Perrin. “Talent management: The State of the Art.”

http://jobfunctions.bnet.com/abstract.aspx?docid=259728. 2005.
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