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“LEADERSHIP”

Learning Organization (84ANSHANN1T3EUS)

Enerey (wdaduindon)

ASEAN Language & Culture (M IUAZTWUTTTUD DY)
Develop (Wmiu1)

Enhance (L‘ﬁluwuu)

Responsibility (ANUSURAvOU)

Synergy (NM3Y1N9I1UUAU)
Holistic (23A53)

Industrious (V&uduwds)

Positive Thinking (N15AALYIUIN)
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The objectives of this research are for studying the perceptions regarding
human resource in hotel business, for finding the way to develop the hotel business
into AEC and for finding the way to develop the human resource to strengthen the
hotel business into AEC.

The sample of this research emphasized only Hotels in Bangkok, which
received “The World’s Best Hotel in Asia” Award from “Travel and Leisure Magazine”
in 2012 from the reader poll more than 200,000 people. There are 11 hotels
receiving this award, which are The Banyan Tree Hotel, Four Seasons Hotel, Le
Meridien Hotel, Grand Hyatt Erawan Hotel, JW. Marriott Hotel, Mandarin Oriental
Hotel, Peninsula Bangkok Hotel, Royal Orchid Sheraton and Towers Hotel, Shangri-la
Hotel, Sheraton Grande Hotel and Sukhothai Hotel.

The researcher used the mix methodology that includes both qualitative and
quantitative method. The researcher studied and gathered the qualitative
information by using focus group method with the HR representatives from each
hotel. There are 11 representatives, 1 from hotel. The researcher gathered
quantitative information with 385-sample size. The sample size is for questionnaire
for 11 hotels, 35 people per hotel, therefore the total of questionnaire are 385.
Then, the researcher used both ways to analyze and conclude to find the way to

develop the human resource into AEC.



The research found that all 11 receiving award hotels have similar HR
development policy. It is because that all hotels have high quality of manpower with
positive thinking. Their people decide to stay together, understand their own hotel’s
environment, view the same direction of their hotel’s overview, and accept to learn

new issues without hesitate.

Aforementioned, the researcher would like to present the model of Human

Resource Development in Hotel Business for AEC, as followed

“LEADERSHIP”

L - Learning Organization
E - Energy
A - ASEAN Language & Culture
D - Develop
E - Enhance
R - Responsibility

- Synergy

- Holistic
| - Industrious

P - Positive Thinking



