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Abstract

Research Title Development of Knowledge Management Model for Local

Occupation Development in Bangyai District of Nonthaburi

Province
The Researcher Chinawong Sringam
Institution Faculty of Management Science,

Phranakhon Rajabhat University
Year 2011

The purposes of the research were to study the community contexts in Bangyai District,
to investigate the knowledge management (KM) circumstances for the local occupation
development, and to develop a KM Model for the local occupation development in Bangyai
District of Nonthaburi Province. Research and development (R&D) and participatory action
research (PAR) techniques emphasizing qualitative research method were employed in the study.

The target population comprised leaders and members of local occupation groups in 5 categories
as follows: 1) art and handicrafts, 2) local food products, 3) apparel accessories, 4) flowers and
plants, and 5) medicine and household products. There were 19 groups altogether and 12 groups
were randomly selected by multi-stage sampling as samples of the study, of which 165 group
members were selected samples. Questionnaires were used as primary research tools to collect
data concerning the knowledge management (KM) circumstances for the local occupation
development from leaders and members of the selected groups. In addition, survey sheets,
structured-interview forms, observation and community meetings were research tools and
techniques used to collect data. Content analysis was applied to analyze qualitative data.

The research findings revealed that: 1) Bangyai is presently a district in Nonthaburi
Province. Dated back to the Year 1917, it was established to be an official district. It is currently
divided into 6 sub-districts as follows: Bang-Muang, Bang-Maenang, Bang-Lane, Sao-Thonghin,
Bang-Yai, Ban-Mai. Bangyai, regarded as half-city and half-country society, is inhabited with

greater population and it has been modernized by facilities and infrastructure, namely,



Kanchanapisek Road and Ratyanatibet Road. The district is well equipped with local wisdoms in
terms of local occupations descending from their ancestors. The community people have various
local occupations according to the community readiness and capability. The economic status of
the district is at good level as the people in communities have secure occupations and certain
incomes. 2) In relation to the KM circumstances for local occupation development, local people
gathered into small groups for local occupations, leisure-time usage, and community environment
problem-solving with the major purposes of increasing of incomes and the utilization of local
resources for local goods production. The body of knowledge of related local occupations was
both transmitted from ancestors and newly-created. The transmission of the knowledge was
obviously conducted in some local occupation groups in forms of leaflets and papers. The group
members learned and shared their experiences, and they also utilized the knowledge to develop
their local products. However, the measurement and evaluation system of KM in all groups was
not found. 3) In relation to the KM model, a practical model detailing the relationship of
significant components was proposed. The model was consisted of 3 major phases. Firstly, pre-
stage phase comprised identifying the community needs and establishing the local occupation
groups. Secondly, planning and implementing phase comprised planning, knowledge acquisition
and codification, knowledge sharing and dissemination, and knowledge utilization. Lastly, the
evaluation phase comprised local occupation group performances formative evaluation, and
summative evaluation. In applying this KM model, communities and related organizations needed

to be concerned with the community contexts and the community based development.



