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The otjective of this rescarch was to analyze, design and devclop a Hotel management control
service system that utilizes smartcards in food & beverage services. The study compared customer’s

satisfaction between the current and the newly developed system implemented for the city park

hotel case study.

The comparison results concluded from the sampling groups showed that thc pioposed system was

more to satisfactory than the current one. The study showed that the following componcents

centributed more the satisfaction : casiness of data entry, display compouents, data maintenability,

job control processes, and the uscr access control.





