212753

9 Y = d M &R Y a o W
MIAUANDHATEU M?ﬂﬂﬂigﬁﬁﬂl‘i"lﬂﬁﬂy'lﬂ151ﬂU5ﬂ15ﬂﬂWﬂuﬂﬁﬂB’luﬁ$

qQ

by

anuianslsveuindnuidemsIdusmsvenmindny un I doun 19-uns maunsy

~ <y
nyIN
vy ¥ ¢

= v Ay Y 9 9 LY o o a [}
ﬂ"l'iﬂﬂ‘lsﬂﬂiﬁullﬂi')ﬂiﬁﬂ‘il@ial‘ﬁ Iﬂﬂi‘lﬁl&ﬂﬂﬁﬂﬁﬂ?ﬂﬂ’]ﬂuﬂﬁﬂﬁ']‘VIWﬂ'ﬁn?fU?)Q

Tuneinminfny1 unInedoun 18-uns maunszfosa ludlnmsfne 2550 $1u9u 587 au

e L)

d o o { a '3 ' aa '
Tagiudivdnndszminsianun uaziideyai 1durdmszd Tasldarada laud

2.

Mmanua adesazuazaund

ms ldusSnsvedmindny ur1Inedoud 15-uns mawnszHosd anin

s

Y~ ar 3 4 a =1 o ar
nonnilulaminasprumeinduiugiy anuAmmruszauguninmslduinisvenn

o =4

unfinyszaugaMNAIISINMaTNsARRedea1 ogluszAua diuduyana sudaIud
v o a o o @ [} ar
AMUBNYAUTIIINMENN MUnsTUIUMIHazAMUHAR s zRUgMn ey luszdnhunaig
t:glw = a4 & 1 Y a o s 1 Qs et
wennniinAnmianuiaweladensldusnisvednindnuiagluszauiunaie Tasd
o . ¥y o Y 9 d
anuianeledemsldusmsvesdmihinmnga
awv o Y 3 =2 Y o kY a o
mvsfwaaslrmuddilygmlumsmusmsaddmsanuazainuas
o @ v o [ 4 { o as
msiaanmuanden mslduimsuazaiadnis useaivzdosldsumsSuljauaz i
anudiaglunmaudly asdsvlgemsidusms 1un dmiivedinlduimsuazdnng
anuazaInuAinfne quadnfnuldlfifauaung szidisuvesnedn nmisdanenssuy
4 o ar qu \ a L4 as @
feRauIinAnyINInIed1us19nte Ialanazersual nisdalasenisWauidiu
anuadoy toysduasyldindnuiitamsisus WannuivAarvouquanmul

anMIARouN MM INYeseRn FetuguaniSeuaiioutuaues

212758

The objectives of this study were to investigate student dormitory services of Maejo
University, Phrae Campus and satisfaction of students towards the services. A set of
questionnaires was used for data collection administered with all of the students living in the
dormitories (587 respondents). Obtained data were statistically analyzed for finding frequency,
percentage, and mean.

Findings showed that the provision of services of the student dormitories were basic
standard. It was found that rental fee and comumunication service were in a high level. However,
the following were found in a moderate level: staff, place, physical characteristics, process, and
product. As a whole, the respondents perceived that the dormitory services were in a moderate
level. The services provided by the dormitory staff were found in a highest level.

Based on the findings, the following should be inproved:1) convenient facilities,
environmental management, student welfare and general services e.g. strict rules and regulations
of the dormitories, environmental development, mutual responsibility, and the encouragement of

sense of belonging.





