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ABSTRACT
212939

The main purpose of this research was to develop the skills and
management on Thai massage for tourism in community. Participatory action research,
focus group discussion, training, on the job training, and demonstration were used as
tools in gathering information. This research was conducted at the four communities
located around Huai Nam Dang National Park, Mae Taeng District, Chiang Mai.

It was found that after training for developing skills in Thai massage,
most trainees used the knowledge they obtained to massage family members, other
people who trained together, any persons and tourists with a service charge of 100 baht
per hour. In addition, the trainees were able to work as freelances; had income
supported their family that caused a steadily sustainable economy; were able to found
the Thai massage group in their community as well as use the knowledge about

management.
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On the evaluation of the training program, it was found that most trainees
had a very much high level of satisfaction in experts’ friendliness, politeness and
knowledge. They also had a high level of satisfaction in the experts’ professionalism;
the clean contents while training; the things used while training; the lecture; the
convenience of the training place; the appropriateness of the training place; the
atmosphere of the training; the knowledge about the advantages of massage; the
knowledge about massaging the tourists. In addition, they had a very high level of
satisfaction about demonstration.

Regarding the knowledge about massage, it was found that the
participants were highly satisfied with the massage technique; the history of Thai
massage; and the knowledge about the manner of the massagers. However, they were
mildly satisfied with the knowledge about tendons; the Royal Thai massage; the Private
Thai massage; the foot massage technique; and the cure massage.

Regarding attitudes about massage, it was found that most participants
thought that the massagers should have professional loyalty and ethics and the family
members had good attitude about the massage and highly supported them to be
massagers.

Apart from those things, most participants could take advantage from the
knowledge obtained in the following issues at a high level: increasing their income from
their careers; massaging their family members, the people in community, and the
tourists; and transferring the knowledge to their family members.

Regarding the knowledge gained after training, it was found that the
participants thought that they increased their skills and founded Thai massage groups
for tourists and the group had more strength at a high level. Furthermore, they knew
about the basic massage; the Royal Thai massage; the Private massage; the foot
massage; and the cure massage. They also had confidence in knowledge gained from
training and were able to additionally use it in massaging the tourists.

The participants thought that after training they were able to use the
knowledge about massage in massaging people; have a professional standard; create
customer satisfaction; clearly explain about the steps of massage to the customers;
increase their abilities in massage or service in terms of the small business

entrepreneur; and explain the knowledge about massage to the customers.





