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This study had 4 objectives; 1) to find out internet use of a
sub-district (br Tambon) administrative office (TAO); 2) to find out
characteristics of internet use of a TAO; 3) to acknowledge the use’s
objectives and usefulness of internet use of a TAO; and 4) to
acknowledge prdblems and obstacles of internet use of a TAO. This
survey research had collected data from 174 TAOs (about 75.65% from
total 230 TAOs) in Chiangmai and Lumphoon provinces. The data
collecting instrumént was a qualified questionnairé, which had been
~ tested in both content validity and reliability by experts. There was also
in-depth interview with 10 TAOs 6f which the returned examples. Data
from the interview had been analyzed thfough content analysis technique,
and been used as supported data for statistical analysis.

The study found that most of the TAOs were small size TAOs with
7 years of establishment. Each TAO had 11-20 administrative staffs, and
1-10 working staffs. Almost all of the TAOs had no website of their own.
On averagé, each TAO had 1-5 computer set, and 1-2 out of the number
had been connected with internet system. Most of the TAOs had been
connected with internet system operated by the TOT Public Company
Limited since 1999. ‘

The study also found that most of the TAOs users were office
working staffs, whose were at ‘a moderate’ level of knowledge on
internet use. Users had been trained about internet use by other
organiZations. Each TAOs itself almost had never been conducted
internet use program for its own staffs. Each time, the TAO had spent

about 15-30 minutes in internet use. The main objective of internet use of
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TAOs was for data search, and TAOs used the data for each TAO’s
developmental planning. | | |

Most of the TAOs showed their opinions at ‘unsatisfied’ and ‘very
unsatisfied’ levels on components related to internet use. These
components were internet users, internet’s working system, TAOs’
computers and equipments, TAOs’ administrative system, and TAOs®
orgahizational values. In addition, most of the TAOs reflected their
problems and obstacles of internet use at ‘a moderate” level. Most of the
TAOs’ identified problems in internet use related to ‘a physical’ problems
of internet, such as equipment scarcity, and obsolete computer models
and system. In addition, it was found that the TAOs’ expectation on
internet use was data searching system.

The study had recommended to either a TAO’s administrative
staffs or a working staffs on an improvement of skills and attitudes on
internet use of the staffs, an improvement of an up-to-date internet system
and equipments, and especially the make use of internet information for

efficient organizational administration.





