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ABSTRACT

This developmental research aimed to create web page for Oracle Database
Technology and understand the satisfaction of the people who use Oracle Database
Technology web page service. The samples were 40 of the specific sampling which
divided into 4 groups, each group was comprised of 10 people. They were 10 students
from computer engineering department, faculty of engineering, Chulalongkom
University, 10 students from computer engineering department, faculty of engineering,
Prince Songkhanakarin University, 10 students from computer engineenng department,
faculty of engineering King Mongkut's University of Technology Thonburi and existing
Oracle’s customers.

The research instruments, were Oracle Database Technology web page,
Evaluation qualitative web page (content), (media technique production) and
questionnaires to analyzed the satisfaction of the users, developed by the researcher.
The scores from service web page were then analyzed by arithmetic mean and standard
dewvtation

The results of understand the satisfaction of the samples who use Qracle
Database Technology have very satisfied about enjoy with use web page service but
overall have fair satisfied opinion scale anthmetic mean equal 3.51 and standard

dewviation equal 0.76.



