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Objective : To evaluate the effects of education and counseling provided by a clinical pharmacist to
caregivers of pediatric patients receiving chemotherapy.

Method . The oné group pretest-posttest pre-experimental design study was conducted during
November, 2006 to March, 2007 at hematology of pediatrics clinic, King Chulalongkorn Memorial
Hospital, Bangkok, Thailand. Forty subjects participated and received education and counseling
by a clinical pharmacist. Outcomes variables were evaluated in terms of :1) knowledge about disease,
treatment, chemotherapy, adverse reactions monitoring and patients care management; 2) changes in
adverse reactions and patients care management; 3)changes in compliance; 4) satisfaction with clinical
pharmacist services; and 5) cost of the education and counseling service. Data were collected using
standardized survey interview and self-assessment questionnaire at baseline, fist, and second
follow-up on 3-month appointment. One-way ANOVA with repeated measures was used to analyze
data.

Result : Results indicated that providing education and counseling by a clinical pharmacist had
significant effects on knowledge, adverse reactions monitoring and patients care management,
compliance, and satisfaction (p<0.05). The average cost of counseling services at the first, second,
and third were 35.29 bath, 13.74 bath and 10.75 bath, respectively.

Conclusions : Education and counseling provided by a clinical pharmacy can significantly improve
patients’ knowledge, adverse reactions monitoring and patient care management, compliance and

satisfaction.





