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The objectives of the study on a management model of longstay tourism for Japanese
tourists in Chiangmai province were to: 1) investigate the Japanese longstay tourists® behaviors in
Chiangmai province; 2) examine factors related to the Japanese longstay tourists’ behaviors in
Chiangmai province; and 3) examine the appropriate tourism management model for Japanese
longstay tourists in Chiangmai province.

The sample group used in this study consisted of 188 Japanese longstay tourists in
Chiangmai province obtained by purposive sampling. A set of questionnaires passing content
validity test was translated into Japanese language and then used for data collection. The
reliability value of the questionnaire was 0.90 obtained by using the alpha coefficient method and
then the questionnaire was tried-out with Japanese tourists. Obtained data ware analyzed for
finding frequency, percentage, meah, standard deviation and chi-square test was used for finding
relationships of tourism behavior. Besides, entrepreneurs and concerned government agencies
were interviewed by using a semi-structured interview schedule. After that, data obtained from
the interview and the questionnaire were used for the determination of a management model of
longstay tourism for Japanese tourists in Chiangmai province. The obtained model was then
presented to academicians, concerned government agencies and entrepreneurs for viewing its
appropriateness through a focus-group conversation technique

Results of the study revealed that majority of Japanese longstay tourists were male
and had an average age of 63.22 years old. Most of them were retired government officers. Their
income per year was 500,000 - 1,000,000 baht on average received from the retirement funding
provided by the Japanese government and their average expenses was 20,001 — 30,000 baht per

month. Their length of stay in Chiangmai province was 3 — 12 months. Japanese longstay tourists
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travel behaviors were the combination of visiting natural sites, historical sites, cultural sites, and
special activities concerning with health and sports. Selecting the type of the activities depended
on tourists’ preferences. One day trip with family and three to five friends was a normal travel
pattern of them. The life style of Japanese longstay tourists was renting condominiums equipped
with fully facilities such as high speed internet, cable television with Japanese speaking channels
on news and entertainment, and fully kitchenettes. The renting places were mostly located an area
casily to visit other places such as golf course, Japanese restaurant, and hospital. For the meals,
Japanese longstay tourists preferred to prepare breakfast and lunch by themselves. For’dinner,
they preferred to go to a restaurant with their friends, especially Japanese restaurants. Japanese
longstay tourists had a high level of satisfaction with Chiangmai life style and tourism, but they
had a low level of satisfaction with the quality of tap water and tourism information in Japanese
language.

With regards to tourism behavior of Japanese longstay tourists in Chiangmai, the
following were found: 1) there was a relationship between payment behavior and age, marital
status, data perception from printed media, tourism convenient facilitators, tourism cost, and the
comparison of product prices and services; 2) there was a relationship between travelling time
span and occupation, data perception from tourism activities, tourism convenient facilitators, and
cost of living during travelling period ;3) there was a relationship between natural tourist spots
and educational attainment, marital status, data perception from tourism offices and tourism
activities, safety perception on tourism, and the comparison of product prices and services; 4)
there was a relationship between historical and cultural sites and age, marital status, tourism
knowledge, data perception from tourism offices and tourism activities, and the comparison of
product prices and services; 5) there was a relationship between accommodation during
travelling and educational attainment, marital status, data perception from electronic media and
tourism activities, and influence of friends ; and 6) there was a relationship between tourism
activities selection and travelling satisfaction and tourism convenient facilitators, at the statistical
significance level of 0.05.

There were three sections of longstay tourism management for Japanese longstay
tourists in Chiangmai: the first section, tourism management for Japanese longstay tourists in

Chiangmai with the three combinations; Japanese tourists’ preferences, services of entrepreneurs
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in longstay tourism business in Chiangmai, and a management process of convenient facilities,
including accommodations, transportations, food, and health issues, and tourism management,
including tourism resources and tourism activities with concerned management principles
(planning, organizing, coordinating, controlling, and asserting) and 9P’s marketing principles
(product, price, place, promotion, physical evidence, partnership, packaging, people, and power)
in order to serve Japanese longstay tourists’ needs; the second section, tourism management of
entrepreneurs in longstay tourism business in Chiangmai province. There were two parts: group
of entrepreneurs and entrepreneurs’ management patterns. They utilized the informatidn from
tourism group networks and forum seminars, where the participants were fronr Japanese tourism
sector, entrepreneurs sector, government agency sector and academic institution sector with the
purpose of driving and finding solutions for longstay tourism industry; and the third section,
tourism management of government agencies in longstay tourism business in Chiangmai
consisting of two parts: the important organizations were Chiangmai provihcial office of tourism
and sports and Tourism Authority of Thailand, Chiangmai office, and a management process
focusing on cooperation for longstay tourism business activities and focusing on promotion
policies assigning to support entrepreneurs in longstay tourism activities and to provide services
to Japanese longstay tourists.

The models of tourism management for Japanese longstay tourism in Chiangmai
province would be successful when there were collaborations and supports from concerned
government agencies, entrepreneurs, Japanese longstay tourists and academicians. All the
stakeholders participated in policy formulating for matching business partners, reducing
redundancy and having less conflicts between organizations, and obtaining fair and equal profits,
which responded directly to Japanese longstay tourists’ preferences. Therefore, it would result in

the success of sustainable longstay tourism in Chiangmai province.





