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The objectives of this study were to investigate: 1) level of expectation and
satisfaction of farmers using the services of Soil Doctor volunteers; and 2) problems encountered
and guidelines for solving the problems. Respondents in this study consisted of 248 farmers living
in 3 target villages in Chiang Mai province’s districts of Fang Chiang Dao, and SanPaTong. A set
of questionnaires was used for data collection and analyzed by using the Statistical Package for
the Social Science Program.

Results of the study revealed that most of the respondents were male, 50 years
old on average and their highest educational attainment was elementary school. They had a
highest farming area of 16 rai and a lowest farming area of 1 rai. As a whole, they had an average
farming area of 5.75 rai. They had a highest number of family members of 8 people and a lowest
family members of 1 person. As a whole, they had an average family members of 4 people. Their
main occupation was farming and they were also hired workers. They had a highest annual
income of 198,000 baht and a lowest annual income of 20,000 baht. On average, they had an
annual income of 72,480 baht.

With regards to information about the service of the Soil Doctor volunteers on
academic aspect, it was found that the respondents were given suggestions and knowledge on
land development particularly on fluid organic manure and compose production for the
enhancement of land fertility and the reduction of production cost. The respondents had a
moderate level of trust towards the Soil Doctor volunteers. Thus, the Land- Development
| Department should improve their potential particularly on knowledge. This might make the

respondents trust the Soil Doctor volunteers more than ever. Results of the study showed that
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almost all of the respondents were given suggestions by discussing, training or meeting. The Soil
Doctor volunteers were familiar with the respondents because they were people in the local area.
The service that the respondent were obtained from the Soil Doctor volunteers was knowledge on
the production and application of organic manure. The respondents had a moderate level on the
p_érception of public relations and extension on agricultural knowledge provided by the Soil
Doctor volunteers. Most of them perceived agricultural knowledge through radio broadcast.

With regards to the service on factors increasing yield production, it was found
that there was a big number of farmers using the service on the system of soil and water
conservation. They used the service on knowledge of vetiver grass growing to prevent soil
erosion and improve environment. This was followed by the service on soil improvement by
using organic matters and the distribution of the activator for fluid organic manure and compose
production. For the service on the center and the district land development learning base, it was
found that the respondents had a high level of perception and service using. However, the
respondents participating in the activity on demonstration field had a limitation on budgetary. The
respondents perceived that the Soil Doctor volunteers could be trusted and they wanted the soil
volunteers to do their tasks continually with justice.

In the case of result of the study on the expectation and satisfaction of the
farmers on the four services: academic knowledge, factors effecting an increase of agricultural
yields, the center and district land development base, and others, it was found that the respondents
was satisfied with the services of the Soil Doctor volunteers. It could be concluded that the
respondents had a moderate level of expectation and satisfaction towards academic aspect, factors
effecting an increase of agricultural yields, and the center and district land development learning
bases. However, the respondents had a high level of expectation on continual service provision
and justice but a moderate level on satisfaction. Based on the obtained data and results of the
study, as a whole, the respondents had different levels of expectation and satisfaction towards the

services of the Soil Doctor volunteers.





