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The objectives of this study were to investigate the attitude of clients and the
problems encountered in using loan service of the project for people bank of the Government
Savings Bank, Lampang branch. A set of questionnaires was used for data collection distributed
to a sample group of 300 clients. Obtained data were analyzed by using the Statistical Package.

Results of the study revealed that the clients had a highest level of knowledge
and understanding on the objective of the projéct for people bank. For the client behavior, it was
found that they had used the service of the bank for 3 years with one bank account. Most of the
clients got a loaﬁ from the bank, and they repaid part of the loan once a month. However, the
clients had deposited their saving for 1,500-2,000 baht a month. It was also found that the clients
had a highest level of satisfaction with the bank staff. Meanwhile the clients had a high level of
satisfaction with the form of loan, service, management process, environment, interest rate, and

public relations. As a whole, the clients had a high level of satisfaction towards the bank.





