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This study was conducted to investigate the following: 1) behavior on the
perception of the “Mong Muang Nua” program of university faculty in Chiang Mai province; 2)
their satisfaction and benefits of the “Mong Muang Nua” program; and 3) guidelines for the
improvement of the “Mong Muang Nua” program based on their opinions. Respondents in this
study consisted of 4 Communications faculty of Chiang Mai Rajabhat University, 2
Communications faculty of Chiang Mai University, 2 Communications faculty of Phayap
University, and 2 Communications faculty of Far Eastern University. Structure interview was
used for data collection and descriptive interview was used for data collection.

Findings showed that all of the respondents were university faculty in Chiang
Mai province who had experiences in television and related fields. Four of them were faculty of
Media Technology and Communications, Chiang Mai Rajabhat University, another 2 were from
the faculty of Mass Communication, Phayap University, and another 2 of them were faculty of
Communications, Far Eastern University. The respondents consisted of 7 male faculty and 3
female faculty. The oldest was 50 years old and the youngest was 31 years old. The highest
educational attainment was doctoral degree and the lowest was master’s degree. The highest
monthly income was 50,000 baht and the lowest income was 18,000 baht, Eight of them were
state employees and 2 of them were government officials.

Based on the behavior on television watching, it was found that 4 respondents
preferred to watch news watch program. Three respondents preferred to watch documentary
program. One respondent preferred to watch business program. One respondent preferred to

watch variety program. One respondent preferred to watch drama show. Two respondents
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preferred to watch comedy program. One respondent preferred to watch movies. One respondent
preferred to watch documentary program, Two respondents preferred to watch new analysis
program. One respondent preferred to watch live program. One respondent preferred to watch
entertainment program. One respondents preferred to watch new scoop program and one student
preferred to watch TV drama program. Besides, it was found that 4 respondents kept close
following the TV news program in the following period of time: late afternoon (6 respondents),
morning (5 respondents), night (3 respondents), and afternoon (2 respondents). Seven respondents
watched TV programs every day and three respondents did not watch TV program every day. All
of them watched TV programs every day.

Based on the improvement of the “Mong Muang Nua” program based on the
opinions of the respondents, the following were found:

1. The M.C. used interesting and clear language. They claded local costumes
neatly and their news presentation was natural.

2. The style of presentation was interesting and natural and socio-economic
news was also presented,

3. The M.C. must attract the interest of audiences and be at ease to the
audiences.

4. The presentation technique must avoid shadow play figure during the
interview presentation and the content and pictures must be appropriate to the program.

5. The background must be focused on more northern style in terms of song,
northern unique style, an appropriate and interesting graphic design such as the pictures of cloud,

rain, and thunder.





