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Stress is the state of personal feeling of tension, discomfort, conflict, anxiety, and
fear. Sources of stress may be produced by the internal and/or external environment.
Stressful events require individuals to readjust themselves, and good management in stress can
lead to good health.

The objectives of this descriptive research were to study stress and stress
management of personnel at the Faculty of Nursing, Chiang Mai University. All levels of
personnel who had worked at least 6 months were studied from July 2002 to August 2003.
Data were collected each year by using 300 questionnaires. The return rate was 61.33
percent in the year 2002 and 68.33 percent in the year 2003. The research instruments
included a demographic data profile, and the SPST-60 questionnaire which was confirmed
with a reiiability of an acceptable level. Data were analyzed by using frequency and
percentage.

The results of this study were as follows:

1. Most of personnel were sensitive to stress at moderate levels. Working was a
source of stress at moderate to high levels. Social, environmental and financial were sources
of low to no stress levels. Family was not a soufce of stress to the personnel.

2. The personnel showed a low to no levels in symptoms of stress in the aspects of
muscular, autonomic parasympathetic, endocrine, and immune systems. For the emotional
aspect, frustration was a symptom of stress at moderate levels.

3. Most of the personnel used several methods of stress management. The major
methods were talking to or consultation with friends and colleagues, attempting to solve
problems, watching television, listening to music and controlling self emotions. The minor
methods were consultation with relatives, doing household activities, practicing a hobby,

exercising, going on tours, making merit, sleeping and reading.



