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This survey study was conducted to investigate the following: 1) competency
determination of staff of the Savings and Credit Cooperative for State Enterprise Employees in
Bangkok; 2) a comparison of concepts of the competency determination of the Savings and Credit
Cooperative for State Enterprise Employees in Bangkok between the Savings and Credit
Cooperative board of director, managers and staff of the Savings and Credit Cooperative; 3)
problems encountered in the competency determination of staff of the Savings and Credit
Cooperative.

The sample group of this study consisted of 234 staff of 39 Savings and Credit
Cooperative for State Enterprise Employees located in Bangkok. They were Savings and Credit
Cooperative board of director, managers, assistant managers, financial staff, accountants, credit
staff, and general affair staff. A set of questionnaires was used for data collection. Obtained data
were analyzed by using frequency, percentage, weight mean score (WMS.), and standard
deviation (S.D.).

Results of the study revealed the following:

1. Most of the respondents had a high level of knowledge and understanding
about the competency determination (80 percent and above)

2. The respondents had a very high level of agreement to the opinion about the
competency determination (WMS = 4.04 S.D. = .64); a highest level of opinion about necessary
competency on knowledge (WMS = 4.27 S.D. = .49 ); a high level of opinion about the existing
competency of the savings cooperative (WMS = 3.46 S.D. = .72); a highest level of opinion about

the necessary skills (WMS = 4.26 S.D. = .44); and a high level of opinion about the existing
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competency of the cooperative (WMS = 3.56 S.D. = .64); a highest level of needed competency
in profession (WMS = 4.49 S.D. = .45); a high level of existing competency of the cooperative
(WMS = 3.92 S.D. = .65); a highest level of competency in team work (WMS = 4.56 S.D.= .47); a
high level of existing competency of the cooperative (WMS = 3.90 S.D. = .73); a highest level of
competency in self development (WMS = 4.48 S.D.= .47); a high level of existing competency of
the cooperative (WMS = 3.93 S.D. = .63); a highest level of needed knowledge based on their
position (WMS = 4.21 S.D. = .50); and a high level of opinion on existing knowledge based on
their position of the cooperative had (WMS = 3.54 S.D. = .66)

3. With regards to the concept of the competency determination of the
respondents, it was found that appropriate competency should be determined for the respondents
in terms of core competency and functional competency for executive and staff. The competency
determination must conform to the vision and mission of the savings and Credit cooperative in
order to achieve the goals of the organization. This could be easy for the assessment of working
performance. In fact, the core competency determination for administrators should focus on
knowledge about change management, ethics, and service-minded. Meanwhile, the core
competency determination for staff should be sorted into the following:

1. Competency in knowledge eg. knowledge on savings and Credit
cooperative, cooperative laws, investment, liquidity management, finance, and credit.

2. Competency in skills eg. In profession, teamwork, presenting, analyzing
and problem — solving, supervising, and teaching

3. Competency in behavior eg. Working responsibility, coordination,
human relationships, communication, service minded, and motivation.

4. Competency in self — development eg. intention to be successful,
emotional control, learning, enthusiasm, self — confidence, reliability, job sacrifice, creativeness,
and positive attitude.

4. For problems encountered, it was found that the respondents lacked of needed
knowledge used in their positions. The determination of knowledge competency must conform to
the vision, mission, and strategy of the Savings and Credit Cooperative. Besides, most of the
human resource management of the Savings and Credit Cooperative lacked of the competency
determination of all professions. This caused some Saving and Credit Cooperatives have staff

having no specific knowledge.





