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This study was conducted to investigate: 1) needs and expectations of students
for the provision of student dormitory services, Maejo University and 2) problems encountered in
using the service. A set of questionnaires was used for data collection administered with 342
students staying at Maejo University dormitories. Obtained data were analyzed by using the
Statistical Package.

Results of the study revealed that most of the respondents were female and 18-
20 years old. They were first year college students of the 4 years program (195 students). This
was followed by first year students of the 2 years program (147 students). Most of them were
students of the faculty of Agricultural Production and they had a monthly income of 4,001 baht
and above. As a whole, the respondents had a high level of needs for the dormitory services on
personal, product, environmental and physical appearance, price, place, communication between
dormitory personal and the respondents, and the process of dormitory internal management. For
quality of services provided by the dormitory personal, the respondents claimed that the
dormitory personal should improve the following; polite speaking, hospitality, continual care-
taking, and courteousness.

With regards to problems encountered, the following were found: 1) product
(dormitory) —inadequate rooms, old convenient facilities, dirty toilet, and bad ventilation 2) place
and physical appearance — inadequate area around the dormitory for relaxation, noisy residences,

and property stealing.

Based on hypothesis testing, it was found that personal factor did not effect
needs and expectation of the respondents. The difference of an average mean score between the
needs and expectations on the students dormitory services was found to be -0.03. This implied
that, as a whole, the quality of students dormitory services could be accepted. However, it needed

improvement.





