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The objectives of this study were to 1) study about problems occurred in development
of the internal quality assurance system of primary schools under the Office of Amnat-
charoen Primary Educational Service Area, 2) develop the internal quality assurance system
of primary schools under the Office of Amnatcharoen Primary Educational Service Area, and
3) evaluate the internal quality assurance system of primary schools under the Office of
Amnatcharoen Primary Educational Service Area. This study was conducted under the
following steps: Step 1) Representative samples were the school administrators, the
teachers who were responsible for educational quality assurance, and the chairmen of the
school committee, in total of 261 samples. Step 2) This study investigated opinions of a
group of 20 experts who were specialists in educational quality assurance. Step 3) This
study explored the 21 experts’ idea of suitability, possibility, and applicability of educational
quality assurance by using focus group discussion technique. The data were statistically
analyzed by using frequency, percentage, mean, Standard Deviation, and using Model
Lisrel for Structural Equation Model (SEM) and Confirmatory Factor Analysis (CFA).

The results were as follows:

1. The problems occurred the internal quality assurance system of primary
schools under the Office of Amnatcharoen Primary Educational Service Area were in low
level, in ascending order of: 1) Setting the evaluation of educational quality moniloring and
in specting. 2) School's educational development plan implementation. 3) Composing
evaluation of internal educational quality comparing with the school’s educational standard.
4) Continuous educational quality development. 5) Setting school's standardization. 6)
Setting information and management system. 7) Composing school's educational development
plan which aims at achieving school’s educational standard. 8) Composing annual report of
the internal educational quality assurance.



2. The model of internal educational quality assurance system of primary schools
under the Office of Amnatcharoen Primary Educational Service Area was consistent with
empirical data and was suitable.

3. Overall, the educational quality assurance system of primary schools under the
office of Amnatcharoen Primary Educational Service Area was suitable, possible, and useful
in descending order of: 1) Composing school's educational development plan which aims at
achieving school’s educational standard. 2) Continuous development of educational quality
development. 3) Setting the educational quality monitoring and inspecting.4) Composing
annual report of the internal educational quality assurance. 5) Setting school's
standardization. 6) Composing evaluation of internal educational quality comparing with the
school's educational standard. 7) School's educational development plan implementation.
8) Setting information and management system.



