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ABSTRACT

This thematic study aims to design and develop a statistical information system, using
the operational data of the Social Security Office Insured System as a vehicle for the study. This
work pertinently engages the principles of Management Information System (MIS) together with
related disciplines and technologies to design and develop a system that responds to the
requirements of the organization regarding their use of statistical information. The goal of the
developed system is to facilitate the management and analysis of information involved in the
organization’s working process. This would in turn not only improve the efficiency and
effectiveness of their operational activities, but also certainly excel the decision making process.
The principle of Human Computer Interaction has been brought into our evaluation which aims to
assess the usability of the system towards different levels of users. The result of such assessment
could be further used to improve the system design for better usability.

Our statistical information system includes two main sides of operations. On one side,
the system administrator and official staffs provide input to our MIS by importing data file. The
system administrator can also manage the user account information. On the other side, the users
retrieve and view the statistical information of the Social Security Office Insured System. To
access the system, the user must be authenticated with username and password. The user selects
the appropriate topic, date, month and year to search for the desired information. The system
supports a variety of information representation; namely, in form of map, table, and line graph, to
serve the need for viewing information at the national level, provincial level, and the overall

statistical trend accordingly.



