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JOMKWAN RATCHATAWAN : A COMPARISON OF FACTORS THAT AFFECT THE

QUALITY OF ENVIRONMENTAL DISCLOSURE IN MANUFACTURING INDUSTRY

AND THAT IN SERVICE INDUSTRY: AN EMPIRICAL RESEARCH OF COMPANIES

LISTED IN THE STOCK EXCHANGE OF THAILAND. THESIS ADVISOR: SUPHAMIT

TECHAMONTRIKUL, D.B.A., 131 pp. ISBN 974-14-2554-6.

The primary objectives of this study are to examine factors and compare the
influential level of each factor that effect the quality of environmental disclosure in
manufacturing industry and that in service industry. The factors in this st/udy/are economic
performance, shareholders' power, creditors’ power, and environmental awards. Control
variables are firm size and industry. Samples are listed companies from the Stock Exchange
of Thailand in 2004, total 246 companies. The results analyzed by using multiple regression
analysis technique. In this study, the working papers to measure the environmental
disclosure quality were developed from review literatures.

The results indicate that environmental awards is significantly and positively
associated with the quality of environmental disclosure both in manufacturing industry and in
service industry. Other factors including economic performance, shareholders’ power, and
creditors’ power are not associated with the quality of environmental disclosure both in
manufacturing industry and in service industry. The influential level of every factor both in
manufacturing industry and in service industry is not different. The big size firm has better
quality of environmental disclosure than small size firm and the quality of environmental
disclosure is different among the industry. In addition, average quality of environmental
disclosure in manufacturing industry is in moderate to low level while that in service industry
is in low level. Therefore, the results imply that the role of stakeholders and regulators are
not sufficient to make pressures to the listed companies to improve the quality of

environmental disclosure to high level.





