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Occupational stress is a major hazardous factor that can affect a person’s health and
work performance. The main purposes of this correlational descriptive study were to examine
occupational stress, work performance and the association between occupational stress and work
performance among 84 truck drivers in Lignite Mine. Data were collected by using a self-
reported questionnaire during April 2007. The questionnaire consisted of three parts:
D demogréphic data, 2) occupational stress, and 3) work performance. The questionnaire
was reviewed by five experts and obtained a content validity index of 0.88. The reliability of the
questionnaire was tested using Cronbach's alpha coefficient, the occupational stress section
yielded a value of 0.81. and the work performance section yielded a value of 0.80. Data were
analyzed using descriptive statistics, Chi-square and Fisher’s exact test.

The results showed that 13.09% of the truck drivers were classified as being a high
strain group. Overall, the sample reported having a high level of job demand, job control or
decision latitude and social support at 96.40%, 79.80% and 60.70% respectively. The major
components of reported job demand were having responsibility for the safety of oneself and others
(78.60%), the need for safety law compliance (76.20%), and the need for special skills of
work (50.00%). For work performance, 53.60% of the truck drivers had a high level of total

work performance scores while 46.40% had low level scores. The interesting point of the
__counterproductive work behaviors were that 6.00% of them reported the intention of making the
work delayed, 4.80% often drank alcohol during their work and 6.00% had left the workplace
during working hours without permission. However, the association between occupational stress
and work performance was not found.

Findings from this study indicated that occupational health nurses and related
professions should monitor the health of these truck drivers, especially those in the high strain
group, as there may be consequences from a high level of work stress. In addition, strategies to

minimize the counterproductive work behavior among some truck drivers should be initiated.





