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Abstract

TE 143380

Role stress and strain of nurses impacts nurses themselves and nursing

organizations. This research aimed to study role stress and strain, coping, and the health

status of nurses and to study predictors to the health of nurses. The sample were 147

professional nurses working in two provincial hospitals in north and north-east Thailand.

Stratified random sampling was used to identify the samples. Research instruments

consisted of questionnaires regarding role stress/strain scales, a ways of coping

questionnaire and health status survey which were translated by Kamsemwatana, (2001).

Data were analyzed using descriptive statistics and stepwise multiple regression. The results

of study were as follows:

1.

Professional nurses ranked workload, conflict with physicians and concern over the
treatment ordered by physicians concern as the highest causes of stress, respectively,
while among nurses themselves conflict was ranked as the lowest stressor.

Planned problem solving and seeking social support were ranked as the highest ways of
coping by nurses and avoidance was ranked as the lowest of the coping modalities.

The health status of nurses was at a good level while psychological health status was at
a moderate to good level and most of the sample were in a similar situation as the
previous year.

Factors predicting the health status of the sample regarding pain were stress, number of
family, and highest educational level.

Factors predicting the health status of the sample in the last year were stress regarding
dealing with dying patients, coping by planned problem solving, family income and
educational level on entrance into the workforce.

The results from this study can be used to prevent high stress in nurses, to develop

continuing education in coping strategies and health promotion projects for nurses.



