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The research aims to examine the act of complaining in Thai. The data was elicited
using a Discourse Completion Test (DCT) in 8 everyday situations of college and university
interaction. The 150 respondents consist of students from 27 Thai colleges and universities.

The finding indicates that most Thai speakers express complaints rather than opt out.
The complaint strategies can be sorted into 3 groups: direct strategies consisting of 7 sub-strategies,
indirect strategies which divide into 2 types - face-to-face speaking consisting of 13 sub-strategies
and non-face-to-face speaking consisting of 4 sub-strategies, and the last group is supporting
strategies consisting of 2 types - to cali for attention and to point up complaints. it is also found that
Thai speakers used indirect complaints strategies rather than direct strategies, which supports the
hypothesis that Thai people feel ‘kreengcay’ (considerate and care) when interacting with people
even when feeling displeasure or annoyance.

lnv terms of the relation between compilaints strategies and the seriousness of the
offense, it is found that Thai speakers tend to perform the act of complaints more when the offense is
serious. On the other hand, when the seriousness decreases, Thai speakers perform the act of
complaints less. in addition, the solidarity of the speakers and the hearer is a crucial factor for the
speaker in deciding to perform the complaints strategies. it is found that Thai speakers expressing
complaints to a close friend used ‘cursing' more than a colleague and also used a direct strategies in
a close friend situation more than a colleague situation. The respondents indicate that they feel it is
easier when complaining to a close friend because they know each other and they believe a close
friend will understahd and won't be angry. On the other hand, the respondents worry a colleague

would feel upset or get revenge and above-all, the respondents don't want to lock unkind.





