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The purpose of this study was to determine the indicators of good governance in nursing
organization. A Delphi technique was used to collect data from 18 experts. A combination of
purposive and network/snowball sampling was used to recruit the sample. Three rounds of data
collection from the panel of experts was undertaken. The first round questionnaire asked 18 experts to
determine the good governance indicators in nursing organization. The data fro'm’ tﬁe first round were
analyzed by using content analysis. 6 themes were identified. The second round questionnaire was
posted to the same panel of experts asking them to rate each indicator on a ﬁve—point rating scale,
ranging from 5 “mostly appropriate” to 1 “least appropriate”. The data from second round were
calculated using median and interquartile range. Indicators were selected based on median 2 3.5,
interquartile < 1.50. The third round questionnaire was posted experts asking them to re-consider their
ratings based on the summary feedback from the second round. The indicators of good governance in
nursil}g organization were classified into 40 indicators as follow:

1. Accountability consisted of 8 indicators

2. Participation consisted of 5 indicators

3. Transparency consisted of 7 indicators

4. Morals and Ethics consisted of 7 indicators
5. Rule of Law consisted of 6 indicators

6. Efficiency and effectiveness consisted of 7 indicators





