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ABSTRACT TE138340

The purposes of this research were : (1) to study the job satisfaction of staff in
the TOA Group Company in 5 aspects : achievement , recognition, work ltself |
responsibility ,and advancement ;and (2) to compare job satisfaction of staff in the TOA
Group Company in 5 aspects which were classified by positions educational levels and
working experiences. Sample were 234 staff in the TOA Group Company in
Samuthprakarn . They were 52 supervisors and 182 operators .Questionnaire with 5
rating scales were used for data collection .The data were analyzed by the SPSS/for
Windows with percentage, mean, standard deviation and t-test.

The research findings were:

1. supervisecrs and operators in  the TOA Group Company were satisfied with
their job as a whole at moderate level.

2. supervisors and operators in the TOA Group Company were statistical
significant different in job satisfactions at .05 level.

3. supervisors and operators in the TOA Group Company who had got diploma
and bachelor degree were statistical significant different in job satisfaction at .05 level.

4 supervisors and operators in the TOA Group Company who had lower 10
years and more than 10 years of working experiences were not statistical significant

different in job satisfaction.





