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The objectives of this study were to investigate the following: 1) socio-economic
characteristics and market factor of people using the housing credit service of Government Housing
bank, Lampang branch; 2) the housing credit service using of the bank clients; 3) problems
encountered and suggestions in thg housing credit service using. Data were collected with 180
clients of the Government Housing bank, Lampang branch. Obtained data were analyzed by using
the Statistical Package for research.

Results of the study showed that most of the informants were female, 39.39 years
old on average, bachelor’s degree graduates, single, governmént officials or state enterprise
employees. Most of them had a monthly income of 10,000-15,000 baht and they had monthly
expenses of 5,001-10,000 baht. Most of the informants had an experience in using the housing
credit of the bank. They contacted staff of the bank when they wanted to use the service of the
housing credit. The informants perceived news or information about the bank through friends and
television most. This effected the credit service using in a moderate level.

With regards to the service on housing credit, it was found that the Government
Housing bank, Lanpang branch had the same level as that of other commercial banks. It was found
that the bank staff were friendly and attentive. Besides, they suggested appropriately about the

credit to the clients.

As a whole the informants placed a moderate level of importance of market factor
,(,i; 3.29) which effected the selection of credit service using in terms of product, place, service
channel price aﬁd market promotion. It was found that there was a statically significant relationship
between the housing credit using of the clients and the rapidness of the service, credit approval
procedures, and factors on market, price, place, service channel, and market promotion with a

significance level of 0.01





