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This study was conducted to investigate the following: 1) decision-making of
dormitory residents on the selection of dormitories around Maejo University, Chiangmai
province; 2) factors related to the decision-making; and 3) problems encountered and suggestions
about the reflection of dormitories. A set of questionnaires was used for data collection
administered with 322 dormitory residents staying in Maejo municipality. Obtained data were
analyzed by using the Statistical Package for the Social Science Program. Frequency, percentage,
mean, standard deviation, and Chi-square were used in this study.

Finding showed that most of the respondents were female, 22.48 years old on
average, single, upper-secondary school or vocétional certificate students and they had a monthly
income of 6,688.45 baht on average. The respondents placed a high level of importance in the
selection of dormitories on the factors of product, price, place, personnel, physical presentation,
and process. They placed a moderate level of importance in the factors of market promotion, and
decision-making to select dormitories. Most of the respondents selected safe dormitories by
themselves. It took about one week to make the decision. It was also found that the respondents
were satisfied with their dormitories.

Findings showed that there was no relationship between personal factors and the
decision-making to select dormitories around Maejo University, Chiangmai province and needed
for dormitory renting. These personal factors included sex, age, marital status, educational
attainment and an average monthly income (significance level of 0.05). However, there was a
relationship between the personal factors and the decision - making to select dormitories except
sex. There was no relationship between service market-mix and dormitory renting and people
suggesting the selection of dormitories. Service market-mix included product, price, place, market
promotion, persdnnel, physical presentation, and service process. However, there was no
relationship between the decision of dormitory selection and place, market promotion, and
personnel.

For problems encountered of the respondents, it was found that most of them had

problems in property stealing, lack of good security system and a high price of dormitory renting.





