' 238744

FolseamsaunTuwdas: anugylumanhauvesniinauman

suImsnge Ine $1ia vanw) dninauen

UWIUNTS
3 2 ) - =S
R UNTINTINUM MYDN
Wigan VSIS gInvuMIlude

o'd' Y 174 0 ) L4 = @ o '
awndmlinmnmsduniuuudasy  sesmansinsdesiion dudtina
o Y
unnaao
v @ a da o s A = o
msauaIuuudassiidagdssasmnednyinnugulunisfiaiuves
ar o W o o ° o g
wilnamm sumsngsng $ida sy dulnouwasumanys Taoimsnudoya
¥ ¥ LA 4
naminnuianuailfiseulusnaelddatadninaumamuwanes Swuiedu 131
au winaudulngfinevuuuaeuaiiuwands foguinndi 45 3 Saownmaysa
o o o a a Y 3 a °
duSemsfinuseauliyaed Sseduswiddedion 20,000 - 40,000 vw Toigmshiau
' o ¥ [~ % ° @ @ a wa 4 4
wnnd 22 1 Bdwmdsouiuwinemdse lusgduminanul §ians inseslioildlums
[=3 1 o ' M [
nuswsawdeyadiunuuaeuny szaeudie drumowdeyadmuynna diudomany
a [ i —u‘ v A ¥ o ° ¥ o o
aariwneuihishiinadennugulumsiiou s 4 i 18ud Pededunnzdin
& g @ o do 4 1 [ L% o
thismuanuduiusduiousmau fhivdmdnvasvesnu uasildedmszuoms i
@ t 3 a d o o o ° ay gy 20 ¥ o
T3 uazdwmnmaAauneInuIzauaNgulumsihounlasy doyah 1diun
a v ' aa vy o v i ¥ a a o
Wniden1add 18un dnawd fevaz  Aunde Awenurauud msimziany
= - » [ v -, a o o o

wilsdsw msifSeumeuanuuanaiailusieg@ied sl nasInseinianuduiusues
o’ =, a 4
s Tnedsnsaesizimsnaneswy g

narkamsAnymuh amsawanugulumsiausesminaueglusedy
winnuaeudsdinnugulumsiion esddszaeudmanugylumshauinlfwiinau
= < Ao ¥ 2 a4 Y o A s v
Uanuguinnige Ae wilnnuiaanszasiedulumsiinu sesaswife osnilsznouaiy

ar =1 = o P @ = A o o
WuﬂﬁTuNﬂ'J’]n‘WﬂW'ﬂi@ﬁluQTu uagﬂ\?ﬂﬂﬁgﬂf)ilﬂ'luwuﬂ@'luﬂﬂ')"lﬁu5ﬁﬂiuﬂﬂl§ﬂ131u



238744

°_ o ar @ [~ v Aa a v o o
mudwy Tavilleddnvazveso ifuiliendninadeszduanugulunsinuves
winaunnnga

L T .Y Tt VN o A A v g a o o
- dmfvihiemelusimsiinane liifaanugalumshauvesminay
wazannsaswmainneanugulunishiou S8 3 & 18ud Yededunrizdii
A [ - [ - g o o t ¥ {
Todvdudnuazvess uasihisduszuumsiiseta lavesdiszaoudesluunnzdudn
W v P o = d P 4& G 92 o o
winnuiinmdsssduanuaaiugenge ae findudgnivnumdinglumsaduag
Qs [y [ $ a o a o
A dnvazvesnuilunuiii lemadadeduynnameuon wazszuunisInsieTa
niigusediuannnd 1 au shldmslsziulianniniede
= . (YR P @ o dao ’
msfSoumeuanuuandsvesilefedruynnanianuduiuinuanugy
Tumsiomvesntinau 1dud mea o1y szduswldnoidou ergnmsiheu uasdnyuzais
~ @ w da ° @ ¥ @ o o
$ream Tnelanuduiussuanugulumshaouvesminauluamsweswifeddgme
» L1 ¥ v . ]
adanszAuANNdeNn 95% wazluudaznguilefodiuyanaiu winamdanuguegly

srauwinauseudiinnugulumsiiom



238744

Independent Study Title Happiness at Work of Employees at Krungthai Bank

Public Company Limited, Kamphang Phet Office

Author Miss Kannika Tamoonwong

Degree ’ - Master of Business Administration

Independent Study Advisor Assqciate Professor Orapin Santidhirakul
ABSTRACT

This independent study aimed to study happineés at work of employees at
Krungthai Bank Public Company Limited, Kamphang Phet Office. The subjects for this
independent study consisted of 131 employees at Krungthai Bank Public Company Limited,
Kamphang Phet Office. Most of them were at female, over 45 years old, married and with
Bachelor’s degree. They worked in operational positions, with monthly income ranging from
20,000 - 40,000 baht, and had been working for more than 22 years. The data was collected from
questionnaire designed to collect three types of information: personal demographic information,
opinions on factors which led to happiness at work, and opinions on happiness at work. The data
was analyzed ﬁsing frequency, percentage, mean, independent - samples t - test, analysis of
variance: ANOVA, Scheffe and Multiple Regression Analysis. 7
The results of the study showed that the level of happiness at work of employees
at Krungthai Bank Public Cor;xpany Limitéd, Kamphang Phet Office was at the rather happy
level. The highest element happiness was employee’s eagemess to work, next is satisfaction at
work, and lastly pleasure at work. The factor that influenced the level of happiness the most was
job characteristics.
~ Three Factors that led to happiness at work and were able to predict happiness at
work were leadership, job characteristics, and reward system. The highest ranking sub-factors in
each category were as follows: the leader was instrumental in creating and developing the’team,
“the job allowed for communications with outsiders, and the reward system with one assessor was
reliable.
The personal demographic factors that significantly related to happiness at work
were sex, age, marital status, income, work period, and employing pattern, at the level of 95%;

The employees were quite happy at work.





