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The objectives of this study are 1) to examine the needs for paying at the counter
of teacher saving cooperatives in the east region of Thailand among the members of teacher
saving cooperatives, 2) the readiness of establishing connection between Tawéemitr and teacher
saving cooperatives in the East, and 3) financial benefits of connection between Taweemitr and
teacher saving cooperatives. Questionnaires were used for data collection from 364 members, 8
administrative committee, and 8 management employees from 8 cooperatives with the total
numbers of 380 subjects. Obtained data were analyzed by using the Statistical Package for Social
Science (SPSS).

Results of the study revealed that the services that the members used the most
was telephone and household electric and pipe water bill payment (45.6%), and the average
service charge was 15.45 baht per payment. The payment was approximately twice a month, 57.7
percent of the payments were made at the service counter. Overall, the members spent 32.29 bath
per month for service charges.

The income was from service charges that came from four resources including
money deposit, loan, payment for other financial institutes, and supplement services. The needs of
the member in using the four services were moderate. Comparing among four services, the needs
for money deposit, loan, and payment for supplement services were moderate, whereas the needs
for payment for other financial institutes was high.

Compared the two readiness that were management and technique, the results

showed that three institutes including Taweemitr, BAAC, and teacher saving cooperatives in the

East were ready for connection establishment. The institution personal readiness was high.
Administrative staff were ready for finding funding resources. The members were ready after
receiving information about Taweemitr from advertisement. Management staff were ready to
recruit applicants for Taweemitr. In addition, the cooperatives techniques, such as software,
hardware, network, and people ware, respectively.

The financial benefits from connection establishment between the teacher saving
cooperatives and the bank for agriculture and agricultural cooperatives were found within five
years of the investment. At present the NPV were 712,532.26 within 5 years. BCR and IRR were
2.02 and 481%. The benefits from service charges were approximately 330,668.61 per year. The
benefits were counted when the cooperatives received the service charges above 25% at the

minimum of the charges for 15-20 baht.





