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The objectives of this study were to investigate: 1) the elements of happiness of health
professionals in Chiangmai government hospitals; 2) factors related to happiness of health
professionals; and 3) strategic suggestions for the development of happiness based on life
satisfaction comprising 5 elements: task, family, health, finance, and organization. This study
was the combination of qualitative and quantitative researches. A set of questionnaires was used
for data collection administered with a sample group of 334 out of 2,040 health professionals in
Chiangmai government hospitals. This sample group was obtained by systematic random
sampling. Obtained data were analyzed by using factor analysis and Chi - square analysis. For
the qualitative research; data were collected from related documents and 45 key informants who
were health professionals in Chiangmai government hospitals. Also, focus group discussion was
done with 44 health professionals and in — depth interview was done with 3 health professionals
for finding important issues, suggestion, and guidelines for the development of happiness.

Results of the study revealed that new happiness elements could be sorted into 3 parts
: 1) task happiness; 2) task environment happiness; and 3) family happiness. All variables used in
this study had a statistical significance level of 0.01 (xz = 1587.830, P-Value = 0.001). These
new happiness elements could explain the variance of happiness of the health professionals for
62.43 percent. Task happiness was found to be the clement explaining the happiness most (37.03
percent). Besides, it was found that almost one — half of the health professionals had a moderate
level of happiness (47.1 percent). This was followed by a low level (27.8 percent) and a high
level (25.1 percent). As a whole, an average score of the happiness was 235.69 and the value of

standard deviation was 19.77 ( lowest = 139, highest = 289).
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Factors related to happiness of the health professionals with a statistical significance
level of 0.05 were as follows: 1) socio — economic characteristics —age, educational attainment,
and income; 2) task characteristics — years of service and task acceptance; 3) personnel factors —
ailment, stress, relaxation, beliefs, and worship; 4) family factors — marital status, duration of
family life, family conflicts, and co — activities within the family; and 5) social and environmental
factors — social support, participation in social activities, and interpersonal relationship.

With regards to the strategic suggestions for the development of happiness, it could be
concluded that the Ministry of Public Health should support the determination of policy and clear
guidelines for the development of happiness. Also, factors related to the happiness should be
reinforced; particularly on types of Task, social life and working environment, and family
strength. Besides, mental and physical health of the health professionals should be promoted.
This policy must be implemented together with guidelines for the development of happiness. The
hospitals should continually support, and develop additional knowledge on health for life — long
learning. This learning will motivate the occurrence of knowledge exchange within the
organization until it is the happiness culture of the organization.

Results of the study can be applied for the development of happiness of the health
professionals in t;:rms of task happiness and family happiness. The determination of happiness
development plan of the hospital and the preparation of a personnel responsible for the plan
implementation and coordination can help continual activity operation and solve any problem that
may occur. Internal control can be used as a tool for the assessment of task achievement. It
should have further study on the degree of an appropriateness of the form of happiness
development in this study for the benefits of other organizations having resemble characteristics

with the public health organizations.





