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Knowledge management has attracted interest and has been given importance from
organizations worldwide due to rapid global changes in the present society’s knowledge-seeking
generation. There are 3 important factors of knowledge management that have to be taken into
consideration 1) person, 2) process, and 3)technology. Information technology plays an important
role in knowledge management because it serves as a tool for reducing time-place problem and
also helps the knowledgeable people who share their information in making the information
technology system. As a tool for knowledge management in the Graduate Level of the School
of Administrative Studies, Maejo University, therefore this study aims 1) to develop
information technology model for knowledge management in the Graduate Level of the School
of Administrative Studies, Maejo University; 2) to develop information technology system for
knowledge management in the Graduate Level of the School of Administrative Studies,
Macejo University; and 3) to evaluate information technology system for knowledge management
in the Graduate Level of the School of Administrative Studies, Maejo University.

The method used in this research and development was divided into 3 parts. They
were 1) the development of information technology system for knowledge management by
synthetic data from documents and suggestions from experts; 2) the development of information
technology system for knowledge management consist of system analysis and design , system
development and maintenance; and 3) the evaluation of information technology system for

knowledge management consist of evaluating information technology system for knowledge
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“management during the evaluation process by Focus Group and’by evaluation of the users’
~gatisfaction 1n the work of information technology system for knowledge management.

Findings were as follows :

The information technology model for knowledge management in the Graduate
Level of the School of Administrative Studies, Maejo University consisted of 4 parts as
follows: 1) input knowledge, 2) knowledge management, 3) output knowledge, and 4) feedback.

2. The information technology system for knowledge management in the Graduate
Level of the School of Administrative Studies, Maejo University was obtained by using the
findings of purpose 1 as a model in the development of the system into 12 systems as follows:
1) member, 2) information, 3) article, 4) share to learn, 5) gallery, 6) weblinks, 7) webblog,
8) downloads, 9) calendar, 10) chat 11) search engine, and 12) videos.

3. Evaluation of information technology system for knowledge management in the
Graduate Level of the School of Administrative Studies, Maejo University. Based on the
user’s evaluation on information technology system for knowledge management, it had been
found out that the users were greatly satisfied with the system which reflected the information
technology system had improved and could be used in any educational institutions and because of
its own standard , it could be applied in any other education universities and organizations.

Recommendations :

1. The government supports the Office of the Higher Education Commission and the
university to have a consistent educational system accessible to all universities and other kinds of
Jlearning, institutions having modern educational technologies and innovation, cultured interest
and encourage local people’s creativity aiming at cultural life learning. The government should
also promote different kinds of learmning and create a good social learning atmosphere in
connection with the management information system of the university or institutions course of
study.

2. There should be improvements and changes in information technology system in
relevance to the present situation. Due to new technologies coming up, knowledge management
method has also changed. The users’ demands have increased, so there should be new
technologies and new methods and improve information technology system for a better and

interesting knowledge management that is most suitable for the job.





