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ABSTRACT

This independent study aimed to study happiness at work of employees at plant
production department 1, Mac Moh Power Plant, Lampang Province. The questionnaires were
distributed to gather information from 160 respondents who work as an employee at plant
production department 1, Mae Moh Power Plant, Lampang Province. The questionnaire is
produced in the aim of gathering data in various issues, namely personal issues and factors
creating happiness in the workplace. After collecting all information, the programme called SPSS
will be employed to find out the frequency, percentage, mean, t-test, analysis of variance:
ANOVA, Scheffe, Linear Regression and relationship between factors. F

The results from the questionnaire show that there were two groups of majority of the
employees. The first group is marriage men who work in operational employee level aged
between 41 to 50 years old and earn approximately 30,001 to 50,000 Baht monthly with the
educational level under Bachelor degree. The second is employees aged between 21 to 30 years of
age with the same qualification as the first group. In addition, the result of the questionnaire

reveals that the happiness level of the Plant Production Department 1 employees is in the high

level.

There are five issues in this study, namely Organization’s Share Value, Job
Characteristics, Quality of work life, Relationship at workplace and Leadership. The finding

shows that each issue was rated differently, for example, Organization’s Share Value, Job
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Characteristics, Quality of work life were highly rated respectively, whereas the issue of the
Relationship at wérkplace and Leadership were lowly rated respectively.

In order to find out the relationship between the happiness in the workplace of employees
and individual variables, SPSS programme was employed. However, the result of SPSS shows
that there is no statistically significant difference at the 0.05 significance level (pS0.0S) between
each factor and individual influences. Nonetheless, when finding out the relationship between the
happiness in the workplace and five mentioned factors, the result of SPSS reveals that there are
two statistically significant differences at the 0.05 significance level (pS0.0S). The first one is
between the quality of work life and the happiness in the workplace. The second is organization’s
share value and the happiness in the workplace. Both can predict the happiness in the workplace

for 60.90 per cent.





