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The purposes of this research were to study the roles of higher education institutions and offer the guidelines for
developing the roles of higher education institutions on students’ repayment to student loan scheme. Data used for this
research were 1) general data of higher education institutions, 2) general state about the student loan works in the terms of
loan staff, working places, and activities, 3) the opinions of the loan staff on the roles of higher education institutions on
students’ repayment to student loan scheme, and 4) the guidelines for developing the roles of higher education institutions
on students’ repayment to student loan scheme. Questionnaires were sent to 31 higher education institutions that had low
students’ repayment level, 39 higher education institutions that had the medium students’ repayment level, and 31 higher
education institutions that had the high students’ repayment level. And 11 loan staff, 5 borrower students, 2 managers of
Krung Thai Bank, and the manager of student loan scheme were interviewed. Descriptive statistics and content analysis

were used to analyze the data

The findings revealed that (1) the roles of institutions on loan staff, 54.2% of institutions with low students’
repayment level had one loan staff, only 3.4% of them had more than five staff; 38% and 33% of institutions with medium
students’ repayment level had one or two staff respectively, only 4.0% of them had more than five staff, 31.6% and 33%
of institutions with high students’ repayment level had one or two staff, and 24.2% of them had more than five staff. In
comparison among three groups of institutions, the number of loan staff tended to be higher in respect to students’
repe{yment level. (2) The roles of institutions on working places, 58.4% of institutions with low students’ repayment level
and 53.8% and 74.2% of institutions with medium and high students’ repayment level respectively had the loan office/
room. In comparison among three groups of institutions, ones with high students’ repayment level tended to realize the
necessity of having the loan office/room the most. (3) The roles of institutions on activities, most of institutions with all
students’ repayment levels already provided borrower students with all activities suggested by student loan scheme. (4) The
opinions of loan staff on students’ repayment to student loan scheme in respect to the loan staff overall were highly rated at
3.95 average; opinions on the working places were rated moderately at 3.19 average; opinions on the activities were highly
rated at 4.24 average. (5) The guidelines for developing the roles of higher education institutions on students’ repayment to
student foan scheme, the top three ranks of institution roles on loan staff were as follows: 1) the institutions should
increase the number of loan staff, 2) the staff should have good working consciousness, and 3) the student loan scheme
should provide students’ repayment training for the loan staff. For working places, the institution should have enough space
for the number of loan students. The top three ranks of institution roles on activities were as follows: 1) institutions should
provide more activities continuously, 2) institutions should good borrower student consciousness, and 3) Institutions should
set up the borrower student club. Policy recommendations based on the findings were as follows: 1) the institutions should
consider the number of loan staff in relation to the number of borrower students, 2) the loan scheme should push all
institutions to set up borrower student club, and 3) the institutions should provide the graduated students with extra

curriculums to increase knowledge and skills for better job opportunity.





