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The objectives of this qualitative study were to: 1) investigate the managerial
administration in accordance with good governance of the sub-district administration
organizations in Chiangmai province; 2) investigate factors effecting the managerial
administration of the sub-district administrative organization; and 3) propose suggestions for the
managerial administration Data collection was done through related documents, observation,
group discussion, and in-depth interview. Informants in this study consisted of 225
administrators, stuff, and general public using the service of the sub-district administrative
organizations. Triangulation was used for the correction of obtained data.

Results of the study revealed that there were two parts of the managerial
administration: 1) administrative development of communities aiming at promoting good health
and environment and 2) organizational administration aiming at human resource management and
transparent services of the organizations based on personnel, principle, and operational outcome.

| It was found the factors effecting the managerial administration in accordance with
good governance consisted of the following levels: 1) persona level-public mind, service mind,
open mind, and high competency; 2) organizational level-delegation of authority, empowerment,
teamwork, and learning organization; and 3) community level-strong civil society and moral
community culture.

For suggestions, the sub-district organizations can perform appropriate managerial
administrﬁtion sustainably by using the following principles : 1) good governance-the rule of law,
the rule of transparency, the rule of value for money, and the rule of positivism; 2) qualifications

of the organization staff — public mind, service mind, empowerment, and learning teamwork; 4)

community context on good learning teamwork-strong civil society and moral community
culture; and 5) heads of the sub-district sub-administrative organizations. In the case that staff of
the sub-district administrative organizations and people in the communities have different
potential, heads- of the sub-district administrative organizations must perform integrated
leadership. In contrast, the heads can perform directive leadership if local people share similar

potential and ways of life.





