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Abstract

The real estate development company, operating in housing projects, has to provide
infrastructure and public utility to facilitate the residents and also the management to
maintain the service. To manage effectively, the administrators should know the
residents’ opinions about importance of the various problems in order to plan the cost
and the priority to the residents and the company properly.

The aim of this research is to investigate the priority over infrastructure and public
utility based on the residents’ and the housing project administrators’ opinions. From
the viewpoint of the residents, the results indicate that the most serious problem that
affects the residents is the lighting in the project area, followed by the swimming pool
club or related facilities. Regarding the cost, the pavements and the drainage systems is
the most costly, followed by the lighting in the project area. The administrators can use
these priorities to plan the cost for solving the problems according to the residents’
opinions for satisfaction in the quality of infrastructure and public utility in the housing
projects.





