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Configuration Management (CM) is one of the process areas of Capability
Maturity Model® Integration or CMMI®. The process area is organized in the Support
process area category and resides at Maturity Level 2. The specific practices of
Configuration Management process area focus on achieving the goals to establish baselines,
change management process, and integrity. Establishing baselines consist of the tasks to
identify configuration items, establish a configuration management system by using version
control tools and allocating configuration repository, and create baselines. For the change
management process, tracking and controlling the approved change request will be
performed to closure. And the integrity is maintained by the configuration audits. Contributing
to the importance of the configuration management activities in supporting other processes,
this research, thus, designed and developed a system to facilitate the operations according to
the specific practices of Configuration Management process area of cMMI® version 1.1.
Further, the implemented system was evaluated by inspecting the completeness of direct
artifacts generated against the Process Implementation Indicator Descriptions (PlID)

version 1.5 of Software Park Thailand.





